Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

The heartol
Increchble India

MADHYA PRADESH TOURISM BOARD
6" Floor, Lily Trade Wing, Jahangirabad, Bhopal, Madhya Pradesh — 462008
Website: www.tourism.mp.gov.in,
Email: dirtpu.mptb@mp.gov.in
Tel: +91 -755- 2780600/51, +91 8989162077,

Request for Proposal (RFP) for Providing Wayside
Amenity at Shahpura District Dindori in Madhya
Pradesh on Lease for Operation and Maintenance to
Private Investors.

Cost of Tender Form: Rs 1,000/- Plus Taxes as Applicable (Non — Refundable).
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Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

Disclaimer

This bid document has been issued by the Managing Director, Madhya Pradesh Tourism Board,

Bhopal. The restrictions and conditions relating to the project are for selecting an appropriate party.
The aim of this document is to provide information of bid process and assess appropriateness of the
proposal received for the allotment of property on lease for the defined purpose.

This Bid document is not an agreement and is not an offer or invitation by MPTB to any party. The
purpose of this Bid document is to provide interested parties with information to assist in the
formulation of their Bid. This Bid document does not purport to contain all the information each
Bidder may require. This Bid document may not be appropriate for all persons, and it is not possible
for MPTB, their employees to consider the investment objectives, financial situation and particular
needs of each party who reads or uses this Bid document. Certain Bidders may have a better
knowledge of the proposed Project than others. Each Bidder should conduct his own investigations
and analysis and should check the accuracy, reliability and completeness of the information in this
Bid document and obtain independent advice from appropriate sources. MPTB, their employees
shall incur no liability under any law, statute, rules or regulations for any inaccuracy in the Bid
document. The applicant should immediately inform the Managing Director, MPTB in case of any
anomaly in this document. If this office does not receive any written information, it will be
considered that the applicant is satisfied and the bid document is complete in all respect.

In case of any clarification, query and concern regarding the terms & condition, the decision of the
Managing Director will be final and binding upon one and all. All issues between the MPTB and
Bidder will be under the jurisdiction of session court of District Bhopal. The information furnished
in this document or any other information made available to the applicant will be subject to change.
The Managing Director, MPTB may at any stage update/ amend/ add any information in this
document without assigning any reason. The MPTB reserves the right to accept or reject any or all
applications without assigning reason. No claim regarding expenses on preparation or submitting
the bid document will be accepted.
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Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

1. Background and Other Information

The Madhya Pradesh Tourism Board. (MPTB), herecin known as “the Authority” is engaged in
focused development of tourism across the state and as a part of this endeavour, the Authority has
decided to appoint Operator to run Wayside Amenities at Shahpura ,District Dindori as listed at
Annexure 1 in the state on Lease for 30 Years.

Details and important dates:

NIT number 3269/MPTB/IP/WSA/2023
NIT released date Date 29/05/2023
Purchase of tender start date Date: 30/05/2023
Pre bid meeting date Date: 05/06/2023 Time : 12:00 o clock
Last date of submission of bid Date: 05/07/2023 Time 17:00
Date and time of opening of technical bid | Date: 07/07/2023 Time 12:00 o Clock
Opening of Financial Bid Shall be Communicated later on at
www.mptenders.gov.in
Place of Pre-bid meeting and opening of Madhya Pradesh Tourism Board
bids 06" Floor, Lily Complex, Jahangirabad, Bhopal,
Madhya Pradesh
Tender Fee Rs. 1,000 /- (One Thousand Only) + GST
Bid Security Rs. 1, 00,000/- (One Lakh Only)
Minimum Upset Price Rs. 10,00,000/- (Ten Lakh Only)
Annual Lease Rental 01% of the quoted premium amount.
Address for communication / filing of Managing Director
bids Madhya Pradesh Tourism Board
a. Regarding tender enquiry. 6" Floor, Lily Trade Wing, Jahangirabad, Bhopal,
Madhya Pradesh — 452008
Tel: +91 -755- 2780600, 2780652, 2780651,
b. Regarding filling of bids www.mptenders.gov.in
Mr. Abhishek Sharma
Mob:- 09074774846, 8770888479

e Authorities response / any corrigendum/ any addendum shall be communicated at portal
www.mptenders.gov.in .

e Opening of technical bid means the authority will ascertain that the bid is responsive in
accordance with this RFP. Detailed evaluation shall be carried out in due course of time.

RFP documents can be downloaded from the websites www.mptenders.gov.in
before the Bid Due Date. The bidders are requested to submit the Tender Fee and Bid Security
online through e-payment only. Other payment method like DD/FDR etc shall not be entertained.
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2. Instructions to Bidders

2.1 Tender is invited online through www.mptenders.gov.in from any Individual / Hospitality
operators / Limited Company / Firms whose annual turnover is Rs 50.00 Lakh or having Net worth
of Rs.25.00 Lakh.

2.2 Tender can be downloaded from the website www.mptenders.gov.in before the tender Due Date.
The bidders are requested to submit the Tender Fee and Bid Security online through e-payment
only, Other payment method like DD/FDR etc shall not be entertained. All bidders are required to
follow the bidding process as per instructions given on the website www.mptenders.gov.in

Title Description
e-Procurement For any technical related queries please call at 24X7 Help Desk Number
Help Desk Toll free Numbers :
01204001002,
01204001005,
01206277787

E-mail : support-eproc@nic.in
Regarding filling | www.mptenders.gov.in

of bids Mr. Akash Shrivastava — Mob :- 9074203622
Mr. Abhishek Sharma Mob:- 09074774846

2.2.1 The Authority has adopted single stage two-step process (referred to as the "Bidding Process™)
for selection of the bidder for award of the project. All applicants shall submit their Technical and
financial bid against this RFP in a single bid. The first step of the process involves qualification of
interested parties on the basis of technical bid submitted by the bidders in accordance with the
provisions of RFP. At the end of the first step, the authority shall shortlist qualified bidders. In the
second step of the process, financial bid of only those shortlisted qualified bidders shall be opened
and evaluated for identification of the selected bidder.

2.2.2 The bid shall be valid for a period of 180 days from the date of submission of bids ("the bid
due date™).

2.2.3 The Bidding documents include this RFP, Draft Lease Agreement, Draft Operation Manual
and Way Side Amenity Policy for the project. The aforesaid documents and any addenda issued
subsequent to this RFP document, or modified RFP documents but before the bid due date; will
deemed to form part of the bidding documents.

2.3 The Bidders have to submit the Bid along with all other information as mentioned in this RFP
document.

2.4 The Bidders are advised to physically visit and inspect, all facilities, building and premises as
such, etc. that may be necessary for preparing the bid and for entering into an agreement for the
operation and maintenance of the property before submission. No complaints on the available
facilities will be entertained at a later date.

2.5 Bids should be submitted on or before the Bid Due Date and should be in the prescribed
forms/formats as mentioned in this document. The Bid should be submitted online as per instruction
2.2.
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Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
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2.6 Bid Security: Bidder is required to deposit a Bid Security of Rs. 01.00 lakh (Rs. One Lakh
Only) refundable without any interest, promptly but not later then one month after the expiration of
the Bid validity period or within 30 days of issue of letter of award (LOA) to the preferred bidder,
whichever is earlier.

2.7 Performance Security: The Successful Bidder, for due and faith faithful performance of its
obligations under the lease agreement and as a pre-condition for signing of the lease agreement,
shall be required to submit 'Performance Security' of INR 10.00 Lakh (Rupees Ten Lakh.) before
signing the lease agreement. This Performance Security should be provided as per the following
details:
i) For INR 10.00 Lakh (Rupees Ten Lakh.) valid upto the entire lease period.
i) The aforesaid performance Security shall be furnished by way of unconditional and
irrecoverable Bank Guarantee as per the format provided at Annexure 12 in favour of ‘Madhya
Pradesh Tourism Board’.
Or
The aforesaid performance Security shall be furnished by way of unconditional and irrecoverable
Fixed Deposit Receipt (FDR) as per the bank prescribed format in favour of Madhya Pradesh
Tourism Board.

2.8 Upset Price: The minimum upset price (the "Upset Price") is Rs 10.00 (Ten) Lakh. The bidder
shall quote upfront premium in the financial bid (in Rupees) more than upset price.

2.8.1 Bid is invited for the project on the basis of the highest upfront premium to be quoted in the
financial bid (the "Upfront Premium") for WSA. The Bidder shall quote upfront premium more than
the Upset price as indicated in Clause 2.8. The lease period for the project is 30 (Thirty) years
commencing from the appointed date. The highest upfront premium shall constitute the sole criteria
for the evaluation of bids. The project will be awarded to the bidder quoting the highest upfront
premium more than upset price. The term "Highest Bidder" (the "Highest Bidder™) shall mean the
bidder who is offering highest upfront premium. The bidders shall make payment of upfront
premium Plus GST and execute the lease agreement within one month from the date of issue of
LOA.

2.8.2 Annual Lease Rent: In addition to upfront premium the lessee shall pay to the Authority
annual lease rent amount equal to 01% of the upfront premium amount plus taxes as applicable
every year as annual lease rent during the lease period.

The first payment of such annual lease rentals will fall due on the date of signing of lease deed.
Thereafter, the payment of annual lease rentals shall be due and payable by the lessee to the
Authority every year on 1% April every year the anniversary of the date of signing lease deed. Failure
to pay the annual lease rental upto 30 April every year will attract simple interest at the rate of 10%
(ten percent) per annum for the delayed period as per the condition of the lease agreement.

2.9 Submission of bids:

2.9.1 The Bidder shall submit the Price Bid in the format specified at Schedule 3 online through
www.mptenders.gov.in .
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2.9.2 The documents of Technical Bid shall also be submitted in the format specified at schedule
1 online through www.mptenders.gov.in .

2.10 Bids not in the prescribed forms/formats will be summarily rejected.
2.11 Bids shall be accepted online only up to the Bid Due Date.

2.12 In the event a qualified Bidder wants to withdraw the Bid, the Bid Security of such Bidder shall
be forfeited.

2.13 Bidders are advised to fill all information clearly and legibly in prescribed format.

2.14 The Bid Security of all unsuccessful Bidders will be returned without any interest, promptly,
but not later than one month after the expiration of the Bid validity period or within 13 days of issue
of Letter of Award (LoA) to the Preferred Bidder, whichever is earlier.

2.15 The Bid Security of H-1 shall be extended beyond the original validity period in case the
signing of Lease Agreement is delayed due to any reason. Such extension is however be as mutually
agreed.

2.16 As per evaluation process mentioned in section 5 of this tender, preferred Bidder would be
issued a Letter of Award (LoA), inviting to sign the Lease Agreement (LA) on fulfilling conditions
precedent.

2.17 The Preferred Bidder shall return a duplicate copy of Letter of Award as issued by the
Authority, duly signed by Authorized Signatory within 7 (seven) days from the date of issue of
Letter of Award as an acceptance of LoA.

2.18 Within 30 days from the date of issue of Letter of Award, the Preferred Bidder shall sign the
Lease Agreement with Authority failing which the Letter of Award shall stand withdrawn without
any liability on Authority and the Bid Security of such Bidder shall stand forfeited.

2.19 The Preferred Bidder shall be liable to fulfil the following obligations as a precondition of
signing of Lease Agreement:

(i) Upfront Premium Amount and 1 year lease rent amount shall have to be paid in advance

(ii) Submission of requisite Bank Guarantee /FDR as Performance Security.

2.20 Bidders should note that:

(i) If they withdraw their Bid after their Technical Bid has been accepted, or

(i) In case Preferred Bidder fail to execute the Lease Agreement within 30 days from the date of
issue of LOA.

(iii) If they conceal any material information or make incorrect and misleading statements or

(iv) Try to influence MPTB or any of its officials in relation to the evaluation of Bids;

MPTB shall have the right to forfeit their Bid Security and blacklist them from participating in any
future tenders issued by MPTB.
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2.21 Bids shall remain valid for a period of 180 days from the date of Submission of the bids (i.e.
the bid due date).

2.22 MPTB reserves the right to accept or reject any Bid at its sole discretion and without assigning
any reason.

2.23 MPTB may, at its sole discretion, extend the Bid Due Date and amend the Tender documents.
In such a case, all rights and obligations of MPTB and Bidders previously subject to the Bid Due
Date will thereafter be subject to the Bid Due Date as extended.

2.24 During evaluation of Bids, MPTB may, at its discretion, ask a Bidder for further clarifications
and/or information. The request for clarification and the response thereto shall only be in writing.
The Bidder shall have to reply to the clarification within 7 (Seven) Government working days or
any such period as specified from the date of receipt of the request failing which the Bid of such a
Bidder shall be rejected and MPTB shall have the right to forfeit the EMD of such Bidder.
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Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

3. General Terms & Conditions

3.1. The Wayside Amenity will be handed over to the Lessee on ‘AS IS WHERE IS CONDITION’.
The Lessee shall be allowed to construct, extend or bring any structural / additional changes in the
property as per the provisions of the *"Way Side Amenity Policy (2016) amended 2019"".

3.2. Those successful bidders (H 1) who have participated in earlier bids under WSA Policy 2016
and have not yet deposited premium amount and also have not signed the agreement as yet, shall
not be eligible to participate in current bids. In case if any bidder submits its bid, the bid shall be
summarily rejected and the EMD shall be forfeited.

3.3. After issuing the L.O.A. if the successful bidder fails to deposit the premium amount within
the stipulated time limit i.e. 30 days, in such cases the Managing Director, M.P. Tourism Board may
extend the time limit for further maximum 30 days on the reasonable and justified grounds, with
10% per annum simple interest.

3.4. The Lessee shall be given the rights to operate the property following the norms of the operation
manual as annexed at Annexure 5. The Lessee shall be allowed to run the property in their name or
their franchise name with the brand Name of "Midway Treat " anyhow the same shall be done with
due permission of the Authority. The Lessee shall be responsible to put up signage mentioning name
as per the following template: "Midway Treat” A MPTB Initiative’

3.5. The signage shall be back lit and shall be placed at the site and at any other place(s) at relevant
distance from the site. All signage designs shall have to be approved by the Authority.

3.6. The Preferred Bidder will have to remit the bid amount/ lease amount (hereinafter referred as
the “Premium Amount”) in full within 13 calendar days from the date of receipt of acceptance of
Letter of Award. Further relaxation of due date will not be entertained.

3.7. The Preferred Bidder should take over the Wayside Amenity within 7 days’ time from the date
of execution of the lease agreement and start WSA within a further period of 90 days failing which

the MPTB reserves the night to grant additional period subject to a maximum of 60 days. In case of

certain properties where major repairs & maintenance is required (as explained in the point no. 1
above in General section of Terms and Conditions), Preferred Bidder will be required to indicate a
time frame (to be mutually agreed between MPTB and Preferred Bidder and not more than 180
days) within which he shall have to make the property operational.

3.8. The Lease Agreement is for a period of 30 (Thirty) years.

3.9. Preferred Bidder shall furnish irrevocable and unconditional Bank Guarantee/FDR of INR
10.00 Lakh at the time of Lease Agreement. This Bank Guarantee/FDR shall be valid initially for 1
(one) year and thereafter kept valid & effective during the Lease Period by renewing its validity
three (3) months prior to its expiry. Bank Guarantee /FDR shall be refurnished every year. The Bank

Guarantee/FDR should be issued from Nationalized Bank or Scheduled Bank.
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Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

3.10. The Bank Guarantee/FDR will be encashed by the Authority in case of non-payment of annual

lease rent amount or any other dues payable to the Authority or for recovery of penalty imposed or
any other statutory payments payable to respective authorities. Upon such encashment and

appropriation, the Lessee shall, within 30 (thirty) days thereof, replenish the Bank Guarantee /FDR

to its original level or provide a fresh Bank Guarantee /FDR as the case may be, failing which the
Authority shall have the right to terminate this Agreement with Immediate effect.

3.11. In case of default in payment of lease rent or furnishing/replenishing Bank Guarantee /FDR,

MPTB shall have the right to terminate this Agreement, re-enter the premises and resume possession
& operation of the Wayside Amenity.

3.12. All rates, taxes as applicable on the lease rent, Property tax, Urban land tax, assessments,
charges, claims, consent fee levied by the Pollution Control Board, demands and out goings shall
be borne by the Lessee. The Lessee should obtain Licence under Food Safety & standards Act
(FSSA) 2006, from the Local Health Authority. The Lessee will be responsible for all requisite
approvals, Lease, and permissions etc. to operate the property.

3.13. MPTB will grant in a timely manner all such administrative assistance, approvals, permissions
and authorisations which the Lessee may require or is obliged to seek from in connection with
execution of the work and the performance of the bidder obligations.

3.14. After the expiry of Lease Period, the Lessee shall surrender possession of property movable
or immovable delivered to under this contract.

3.15. Any and all electrical fittings, bathroom fittings, flooring etc. shall not be removed and shall
be replaced if damaged at the time of handing over. MPTB shall not be liable to pay for any claims
against the same to the Lessee.

3.16. The Authority shall have the right to inspect the premises and also the books of accounts, etc.
of the Lessee at any time. Lessee may be required to submit the accounts as and when directed by
the Authority, which the Lessee cannot deny and the same shall be provided by the Lessee within a
reasonable time not later than 10 days.

3.17. The building, furniture and Wayside Amenity shall be insured by lessee on behalf of MPTB
against natural and non- natural hazards/perils and the premium for such insurance will be paid by
the lessee during the lease period.

3.18. The Lessee shall not encumber the MPTB Wayside Amenity by way of pledge, hypothecation,
mortgage, charge, lien, sub-lease, leave and Licence or in any other manner. The Lessee may raise
any kind of finance or funding to run the property as per the conditions of the lease agreement. The
Lessee will be allowed to use the property on ‘Right-to-use’ basis.

3.19. The Lessee has to confine his activities only within the specified area handed over to him.

3.20. In case the Lessee commits breach of any of the terms and conditions and stipulation herein
contained on the part of the Lessee to be observed and performed, the MPTB reserves the right to
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Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
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take appropriate action which may include imposition of penalty or termination of contract or both.
Bank Guarantee in case of termination shall be forfeited and lessee shall have to vacate the property.

3.21. In case of any dispute, difference or controversy of whatever nature howsoever arising under,
out of or in the relation to this agreement including non-completion of the project, between the
parties and so notified in writing by either party to the other (the "Dispute") in the first instance shall
be attempted to be resolved in accordance with the procedure set for in the lease agreement.

3.22. The operations of Restaurant including the kitchen, stores and other food handling areas should
be as per the Food Safety Act Food Safety and Standards Rules 2010 and various Food Safety and
Standards regulations or any other relevant rules/regulations/norms as applicable from time to time.
The Lessee shall solely be liable for any damages/criminal liability consequent to violation of any
of the provisions of FSSA, 2006 or any issue arising out of food contamination, poisoning and
related issues and Lessee is alone liable to all third-party claims.

3.23. The Lessee shall have to maintain high standards of cleanliness, courtesy and manners by his
staff and shall set high standards of quality of food and hygiene, serving standards.

3.24. The Lessee shall arrange for cooking gas at his own cost at all times.

3.25. The Lessee shall make payment of electricity and water based on actual consumption at
restaurant, kitchen, store and toilets. MPTB shall ensure that Light and Water connections are active
and in working conditions and all outstanding dues, till the handing over of the facility, are paid.
After handing over of the property, it shall be Lessee’s responsibility to pay all bills towards this
usage.

3.26. The Lessee shall deploy adequate number of qualified and experienced persons like
Supervisors, Cooks, Waiters, Attendants, etc. to ensure efficient and high standards of services. All
staff members should be provided with uniforms.

3.27. The Lessee must employ adult and skilled labour only. Employment of child labour would
amount to breach of the terms of this agreement. The Lessee shall engage only such workers, whose
antecedents and character have been thoroughly verified and other formalities have been completed.
The Lessee shall be responsible to obtain all requisite approvals & permissions from the concerned
authorities as may be necessary or required under various acts & laws for Hotels / Restaurants.

3.28. The representative appointed by MPTB shall have the authority to verify and certify the quality
of food and other services specified in the Agreement, to be provided by the Lessee. If the Lessee
fails to provide the satisfactory services, Lessee shall be liable to be terminated.

3.29. Lessee is allowed to charge market driven rates/tariffs and other revenues from the facilities.

3.30. The Lessee should operate the Cafeteria Property and the restaurant in Wayside Amenity on
continuous basis throughout the Lease Period (16 Hours a day at least, 365 days a year). If the
Lessee fails to run it accordingly, MPTB shall issue a notice to the Lessee and cancel the agreement
and forfeit the security deposit submitted.
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3.31. The Lessee shall undertake clearing of any choking in the drainages, manholes, etc., removal
of beehives and cobwebs/ honey webs from the property and its premises, cleaning and sweeping
of roof tops with brooms / mechanized sweeping, cleaning of signage all dustbins shall be properly
cleaned from inside and outside and should be emptied at the end of the shifts on regular basis.

3.32. The Lessee shall ensure collection, screening and segregation of dry and wet garbage area.
The Lessee shall also ensure the segregation of bio-degradable, non-bio degradable and hazardous
waste. Appropriate disposal as approved by applicable authority shall be the responsibility of the
Lessee. Lessee shall in no way harm the environment of the place.

3.33. The Lessee shall render services in all the shifts, throughout the year, including Sundays and
holidays as per the requirements.

3.34. The Lessee should operate the Rooms, if any, in Wayside Amenities on continuous basis
throughout the Lease Period (24 hours, 365 days a year for rooms). If the Lessee fails to run it
accordingly, it shall amount to breach of terms of contract resulting in action.

3.35. The services shall not be limited to the restaurant area only but the Lessee shall also cater to
the room services. The Lessee shall prepare and serve food and beverage in the restaurant and rooms.

3.36. Guest Rooms and toilets, public areas, staff toilets, terrace, back yard and premises, etc. used
by the guests/ employees shall be kept clean and hygienic round the clock.

3.37. The possession of Wayside Amenities will be given to the Preferred Bidder only on completion
of the project & effective date will be considered accordingly as decided by MPTB.

3.38. MPTB may form a monitoring committee comprising of representative/s of MPTB or
institution nominated by the MPTB or appoint a Third Party. The committee or the third party
reserves the right to verify and perform quality checking to ensure that the end deliverables provided
by the Lessee are as per the prescribed norms and terms and conditions of the tender.

3.39. Operation of the WSA by the lessee should not in any way violate any terms of the WSA
policy 2016 as amended from time to time.

3.40. The operation of WSA will be as per operations manual & breach of any of the conditions of
the operations manual shall be breach of the conditions prescribed in this document.
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4. Evaluation Parameters for Short listing of Bidders

The Bidder’s competency and capability is proposed to be evaluated on the basis of below
mentioned Eligibility Criteria:

4.1 Eligibility Criteria:

1. Technical Eligibility: - A Bidder can be an individual/Hospitality Operators/ Company/
Partnership firm/ other legal entity incorporated/established as per the applicable laws of the country
of its origin.

2. Financial Eligibility: - The minimum net worth of the bidder shall be INR 25 lakh as on biding
date (between bid released date and due date) OR For the last three consecutive financial years his
turnover shall be INR 50 lakh per year including the financial year 2022-23. This minimum financial
requirement is applicable for bidding.OR an applicant who has been sanctioned a loan of Rs. 50

(Fifty) lakh by any bank under “ Mukhya Mantri Yuva Udyami Yojana ” for the wayside amenity
being bided for.

In support of the eligibility under the clause, a bidder may submit financial statements
duly certified by charted accountant or a sanction letter from the bank under "Mukhya Mantri
Yuva Udyami Yojana".

If the bidder is a company or firm, the net worth / turnover of the company / firm shall be
considered for financial capability. Net worth / turnover of the Directors / partners in their individual
capacity shall not be taken into account.

Net Worth: For the purpose of the RFP, (the "Net Worth™)_shall mean;
Net worth is the difference between the assets and liabilities of a person or business.

e Net worth for a business. This is the total amount of all assets minus all liabilities, as stated
in the balance sheet. The information in the balance sheet may be stated at the original price
of the asset or liability, which may differ from the amount at which it could potentially be
disposed of.

e Net worth for an individual. This is total assets minus total liabilities. The information may
be compiled from a number of sources.

4.2 Site visit and verification of information

Bidders are expected to submit their respective Bid after visiting the Project site/Project Facility and
ascertaining for themselves the site condition, traffic, location, surroundings, climate, availability
of power, water and other utilities, access to site, handling and storage of materials, weather data,
applicable laws and regulations, and any other matter considered relevant by them.

It shall be deemed that by submitting the Bid, the Bidder has: made visit to the Project Facility and
has ascertained the site conditions, locations, climate, availability of infrastructure and other
applicable laws and regulations of the state.
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4.3 Price Bid:

1. Bidders shall have to quote over and above the upset price the one time bid price (Premium
Amount) offered to MPTB. Qualified bidder offering Highest Bid Price (Premium Amount) shall
be Preferred Bidder and will be issued the Letter of Award.

2. The bidder shall have to pay, the annual lease rent equivalent to 01% of the bid price (premium
amount) annually.

Notes:

1. Price Bid of those bidders will be opened who qualify all the above-mentioned criteria’s for
respective segment of Wayside Amenity.

2. Pre- Bid meeting shall be held and minutes of the pre bid shall be read as a part of this tender
document & be binding on parties.
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5. Evaluation Process

Opening of Bids

1. The Authority shall open the Technical Bids on the date, place and time mentioned in Section 1
of this tender document and in the presence of the Bidders who chose to attend.

2. The Authority will subsequently examine and evaluate the Bids in accordance with the provisions
set out in the tender. Subject to the terms of this Tender, the Bids received shall be evaluated
sequentially in the following two steps:

(1 Stage 1: Evaluation of Technical Bid

(1 Stage 2: Evaluation of Price Bids

3. It is hereby clarified that the price bid of only those bidders shall be considered for opening who
are found eligible as per the eligibility criteria after evaluation of Technical Bid.

4. MPTB reserves the right to withdraw the entire bid process at any time without liability till the
execution of the lease agreement.

Stage 1: Evaluation of Technical Bid

In Stage 1 of Bid Evaluation, Technical Bid would be opened for assessing their qualification for
Technical Criteria. The assessment towards Technical Evaluation shall be carried out as stated in
Section 4. Those applicants who are found eligible in technical evaluation shall be considered as
qualified Bidders and only their Bids shall be considered for Price Bid Opening.

Stage 2: Evaluation of Price Bid
The evaluation criteria for Price Bid shall be on highest Bid Price (Premium Amount) on upset value
offered by the Bidder to MPTB.
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6. Checklist for Technical Bid

Bids must be accompanied with the following documents:
1. Cover letter stating details about the applicant and location of bid.
(As per schedule 4).

2. Documentary proof, where applicable, as evidence of satisfaction of the Technical and Financial
requirements as stated in section 4;

3. CA certificate of Turnover as per schedule 7 or CA certificate of Net worth as per schedule 8 or
the sanction letter from the bank under "Mukhya Mantri Yuva Udyami Yojana".

4. Non Refundable Tender fee of Rs. 1,000 + GST per Wayside Amenity shall be paid online
through e-payment.

5. Refundable bid security of Rs. 1.00 lakh (Rs. One lakh only) per Wayside Amenity shall be paid
online through e-payment.

6. Copies of all tax registrations.

7. A certified true copy (attested by a notary) of identity proof of the Bidders shall be submitted.
Acceptable identity proofs are Indian passports, Aadhar, Voter IDs and/or Ration Cards. Bids that
do not contain the above documents, where relevant, shall be summarily rejected. In such a case,
MPTB shall reserve its right to forfeit the Bid Security, if any.

8. Copy of Aadhar Card.

9. Copy of PAN Card. (In case of Individual/Firm/Company)

10. Vendor registration form as per Schedule 9.

11. Registration certificate of Firm/ company.

12. Notarised Affidavit as per Schedule 5.
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7. Schedule 1: Technical Bid Format:

Section 1:
1.1 Cover Letter introducing Name of Organisation, core work area, experience and location of Bid.
The same should be submitted in the format attached and on the letter head of the organisation of
the bidder.

1.2 Affidavit cum Declaration stating fulfilment of the technical and financial capabilities and
showcasing commitment towards sharing correct information, submitted as part of tender (same
should be on a non-judicial stamp paper of Rs. 500 duly signed by the authorized signatory) in
original to the Managing Director Madhya Pradesh Tourism Board on or before the bid due date
and an acknowledgement may be obtained. However the scanned copy of the affidavit shall be
uploaded online while submitting the tender.

Section 2:

2.1 Details of Turnover/ Net Worth in form of financial statement duly certified by CA and other
respective documents.

Above information shall be submitted as per the checklist provided in clause 6 of this document.
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8. Schedule 2: Format of Letter of Award

FORMAT OF LETTER OF AWARD
(ON THE LETTERHEAD OF MPTB)

Re: Tender for Selection of Lease Holder to operate and maintain Wayside Amenity Owned
by Madhya Pradesh Tourism Board (MPTB) at Various Locations across Madhya Pradesh.

Sub: Letter of Award

Dear Sir/Madam,

Kindly refer Your Bid for the tender no ...... for Wayside Amenity Owned by Madhya Pradesh
Tourism Board (MPTB) at .....cccceueeeen.e. Madhya Pradesh.
We are pleased to inform you that based on the Highest Price INR ...ccceviveieiiiernrniiecnnnnnes

quoted by you we hereby award you the right to operate and manage the following wayside amenity
on lease for 30 years

The term and conditions of the tender document are given below. You are advised to comply with
all the instructions strictly.

1)

2)

3)

4)

Clause no 2.17 The Preferred Bidder shall return a duplicate copy of Letter of Award (copy
enclosed) within 7 (seven) days from the date of issue of Letter of Award as an acceptance
of LoA.

Clause no 2.18 Within 30 days from the date of issue of Letter of Award, the Preferred
Bidder shall sign the Lease Agreement with Authority failing which the Letter of Award
shall stand withdrawn without any liability on Authority and the Bid Security of such Bidder
shall stand forfeited.

Clause no 2.19 The Preferred Bidder shall be liable to fulfil the following obligations as a
precondition of signing of Lease Agreement:
Q) Upfront Premium Amount and 1-year lease rent amount shall have to be paid in
advance
(i) Submission of requisite Bank Guarantee/ FDR as Performance Security.
Clause no 2.8.1 Bid is invited for the project on the basis of the highest upfront premium to
be quoted in the financial bid (the "Upfront Premium™) for each Way Side Amenity. The
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Bidder shall quote upfront premium more than the Upset price as indicated in Clause 2.8.
The lease period for the project is 30 (Thirty) years commencing from the appointed date.

The highest upfront premium shall constitute the sole criteria for the evaluation of bids. The
project will be awarded to the bidder quoting the highest upfront premium more than upset
price. The term "Highest Bidder" (the "Highest Bidder") shall mean the bidder who is
offering highest upfront premium. The bidders shall make payment of upfront premium and
execute the lease agreement within one month from the date of issue of LoA.

5) Clause no 2.7 Performance Security: The Successful Bidder, for due and faith faithful
performance of its obligations under the lease agreement and as a pre-condition for signing
of the lease agreement, shall be required to submit 'Performance Security' of INR 10.00 Lakh
(Rupees Ten Lakh.) before signing the lease agreement. This Performance Security should
be provided as per the following details:

i) For INR 10.00 Lakh (Rupees Ten Lakh.) valid upto the entire lease period.

ii) The aforesaid performance Security shall be furnished by way of unconditional and
irrecoverable Bank Guarantee as per the format provided at Annexure 12 in favour of

' Madhya Pradesh Tourism Board.
Or
The aforesaid performance Security shall be furnished by way of unconditional and
irrecoverable FDR in favour of ‘Madhya Pradesh Tourism Board’.

6) Clause no. 3.7. Starting Activity: The Preferred Bidder should take over the Wayside
Amenity within 7 days’ time from the date of execution of the lease agreement and start
WSA within a further period of 90 days failing which the MPTB reserves the right to grant
additional period subject to a maximum of 60 days. In case of certain properties where major
repairs & maintenance is required (as explained in the point no. 1 above in General section
of Terms and Conditions), Preferred Bidder will be required to indicate a time frame (to be
mutually agreed between MPTB and Preferred Bidder and not more than 180 days) within
which he shall have to make the property operational.

Yours Truly,

Managing Director
Madhya Pradesh Tourism Board
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9. Schedule 3: Format for Price Bid

To,

Managing Director

Madhya Pradesh Tourism Board

6" Floor, Lily Trade Wing, Jahangirabad,
Bhopal, Madhya Pradesh — 452008

Re: Price Bid for selection of Lease Holder to operate and maintain Wayside Amenity at
Shahpura ,District Dindori .

Dear Sir,

In response to the RFP document, I hereby quote the ‘Price Bid’ payable by us to the Authority as
under Price offered for one-time Premium Amount for Shahpura ,District Dindori (M.P.)is
RS e (In Words: Rupees .................. ) The price offer quoted here
above is valid for 180 days from the date of opening of the price bid.

| hereby certify and accept the following:

1. The Lease Agreement will be for a period of 30 years

2. The Price offer quoted above is the one-time Premium Amount payable for 30 years with 1% of
this as annual lease rent.

3. 1 as a Bidder has inspected the existing premises and acquainted myself before Bidding for the
said Properties.

| certify that | have gone through the Tender document and | have understood and agree to the terms
and conditions as mentioned in this Document and Lease Agreement.

We declare that the information stated above and enclosed is complete and absolutely correct and
any error or omission therein, accidental or otherwise, as a result of which our Bid is found to be
non- responsive, will be sufficient for the Authority to reject our Bid and forfeit our Bid Security in
full. I abide by the above offer/quote and terms & conditions of the tender document for the Wayside
Amenity and the LOA if the Authority selects us as the Preferred Bidder.

Yours faithfully,

(e-Signature of Bidder)

(Name, Title, Address, Date)
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10. Schedule 4: Bid Submission of Covering letter

(To be submitted on letter head of the Bidder)

To,

Managing Director,

Madhya Pradesh Tourism Board

6" Floor, Lily Trade Wing, Jahangirabad,
Bhopal, Madhya Pradesh — 452008

Sub: Submission of Bid for Way Side Amenity at ...........ccccooeieiiiinneniieseeeeeee,
Sir,

In response to the Tender for Selection of Lease Holder for operation and maintenance of Wayside
Amenity owned by Madhya Pradesh Tourism Board (MPTB) at Various Locations across Madhya
Pradesh issued by MPTB for short listing an agency for operating and maintaining Way Side
Amenity at Shahpura . (the “Project”) the property. After going through all the information and
terms and Conditions given in the RFP document including addendums, we are submitting our Bid
for being shortlisted for the Assignment.

1. The required general information and details along with supporting documents are enclosed along
with this Bid. The undersigned declares that the statements made and the information provided
herein are complete, true, and correct in all aspects. This Bid shall be valid for 180 days from the
Bid Due Date.

2. We acknowledge that MPTB will be relying on the information provided in this Bid and the
documents accompanying such Bid for pre-qualification of the Applicants for the aforesaid project,
and we certify that all information provided in the Bid and in the Annexure are true and correct,
nothing has been omitted which renders such information misleading and all documents
accompanying such Bid are true copies of their respective originals.

3. All the required documents as per format provided in the RFP document, duly signed, are
enclosed.

4. 1/We, hereby irrevocably waive any right which we may have at any stage at law or howsoever
otherwise arising to challenge or question any decision taken by MPTB / Authority in connection
with the selection of Bidders, or in connection with the selection Process itself, in respect of the
above mentioned Project.

5. lI/we agree and undertake to abide by all the terms and conditions of the RFP document.

6. We also understand that:-

(i) This Bid is only for short listing of the bidders;

(i) MPTB is not bound to accept the Bid of any Bidder, either in part or in full. If MPTB rejects
any Bid or does not shortlist any Bidder, it may do so without assigning any reasons thereof.

(iii) This does not entitle us to receive any documents or to be invited for Price Bid for the Project;
(iv) MPTB has the right to change or alter the details of the Project or scope of work;
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(v) MPTB reserves the right, in its absolute discretion, at any stage without prior notice and without
giving any reasons, to terminate further participation in the Bidding process by any party, change
the structure, procedures and timing of the Bidding process, alter the terms of participation in the
Bid process at any stage of the Bid process and to suspend or terminate the Bid process.

7. Bidder’s details are as follow:

S.No. | Description Details

1 Name

2 Type (Individual/ Partnership/ Pvt. Ltd / Public
Ltd/ Others)

3 Date of Incorporation (For Companies) / Date
Of Registration

4 Company No

5 Nature of Company (Core Area of Working)

6 Registered Office

7 Contact Details

8 Contact Person

9 Branch Office (If Any)

10 | Pan No

11 | GST Number

12 | Key Personnel ( Name & Responsibility Only
)

8. Check list of Attached documents.
S.No. | Description Yes/No

1 Bid Submission of Covering letter
(As per Schedule 4)

2 Copy of the Partnership/ Pvt. Ltd / Public Ltd/
Others.

3 Proof of tender fees receipt

4 Proof of EMD payment receipt

5 CA certificate for Turnover / net worth/ bank
sanction letter under "Mukhya Mantri Yuva
Udyami Yojana".

6 Vendor Details form as per format provided in
schedule 9.

7 Aadhar Card

8 PAN Card

9 Affidavit as per format provided in schedule 5

10 | GST Registration (If Applicable)

Documentary proofs for above mentioned details are attached herewith.

Yours Faithfully
e-signature of the bidder

Madhya Pradesh Tourism Board
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11. Schedule 5: Format for Affidavit /Undertaking

Note: - Same should be on Rs. 500 Non Judicial Stamp Paper / Franking and to be Notarised and
signed by the authorized signatory.

Affidavit /Undertaking

To,

Managing Director,

Madhya Pradesh Tourism Board

6" Floor, Lily Trade Wing, Jahangirabad,
Bhopal, Madhya Pradesh — 452008

I o Aged ... having permanent residence at ............ solemnly affirm that
lasthe o (Post of the Signing Authority) of the ..., (Name of
the Company) and the person duly authorized to submit the bid state that the information and
documents submitted by me in the Technical Bid are true and correct and complete to the best of
my knowledge and | shall be responsible in law for any mis-representation and wrong information.

Solemnly affirmed on this ......... day of.....cooveviiiiieies

Yours Faithfully
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12. Schedule 6: Format of Bank Guarantee for Performance Security

[To be issued by any Nationalized Bank, or a Scheduled Bank in India having a net worth of at

least Rs. 1,000 crore]

0

[Name and Address of Bank/ Financial Institution]

To,

The Managing Director

Madhya Pradesh Tourism Board

Bhopal

WHEREAS:

(A)

(B)

(©)

**%** (the “Lessee”) and the Madhya Pradesh Tourism Board (the “MPTB”) have entered

into a Development Agreement dated (the “Agreement”) whereby the MPTB
has agreed to the Lessee undertaking operation and maintenance of Way Side Amenities at
various locations across Madhya Pradesh, subject to and in accordance with the provisions
of the Agreement.

The Agreement requires the Lessee to furnish a Performance Security to the MPTB in a sum
of INR.10.00 lakh (Rupees Ten Lakh only) (the “Guarantee Amount™) as security for due
and faithful performance of its obligations, under and in accordance with the Agreement,
during the Lease Period (as defined in the Agreement).

We, ***** through our Branch at ***** (the “Bank’) have agreed to furnish this Bank
Guarantee by way of Performance Security.

NOW, THEREFORE, the Bank hereby, unconditionally and irrevocably, guarantees and affirms as
follows:

1.

The Bank hereby unconditionally and irrevocably guarantees the due and faithful
performance of the Lessee’s obligations during the Lease Period, under and in accordance
with the Agreement, and agrees and undertakes to pay to the MPTB, upon its mere first
written demand and without any demur, reservation, recourse, contest or protest, and without
any reference to the Lessee, such sum or sums up to an aggregate sum of the Guarantee
Amount as the MPTB shall claim without the MPTB being required to prove or to show
grounds or reasons for its demand and/or for the sum specified therein within 24 hours of
receiving the request from MPTB.

Letter from the MPTB that the Lessee has committed default in the due and faithful
performance of all or any of its obligations under and in accordance with the Agreement
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shall be Conclusive, final and binding on the Bank. The Bank further agrees that the MPTB
shall be the sole judge as to whether the Lessee is in default in due and faithful performance
of its obligations during the Lease Period under the Agreement and its decision that the
Lessee is in default shall be final, and binding on the Bank, notwithstanding any differences
between the MPTB and the Lessee or any dispute between them pending before any court,
tribunal, arbitrators or any other MPTB or body or by the discharge of the Lessee for any
reason whatsoever.

3. In order to give effect to this Guarantee, the MPTB shall be entitled to act as if the Bank
were the principal debtor and any change in the constitution of the Lessee and/or the Bank
whether by their absorption with any other body or corporation or otherwise shall not in any
way or manner affect the liability or obligation of the Bank under this Guarantee.

4. The MPTB shall have the liberty, without affecting in any manner the liability of the Bank
under this Guarantee, to vary at any time, the terms and conditions of the Agreement or to
extend the time or period for the compliance with, fulfilment and/or performance of all or
any of the obligations of the Lessee contained in the Agreement or to postpone for any time
and from time to time any of the rights and powers exercisable by the MPTB against the
Lessee and either to enforce or forbear from enforcing any of the terms and conditions
contained in the agreement and/or the securities available to the MPTB, and the Bank shall
not be released from its liability and obligation under these presents by any exercise by the
MPTB of the liberty with reference to the matters aforesaid or by reason of time omission
on the part of the MPTB or of any other forbearance, indulgence, act or which under any
law relating to sureties and guarantors would but for this provision have the effect of
releasing the Bank form its liability and obligation under this Guarantee and the Bank hereby
waives all of its rights under any such law.

5. This Guarantee is in addition to and not in substitution of any other guarantee or security
now or which may hereafter be held by the MPTB in respect of or relating to the Agreement
or for the fulfilment, compliance and/or performance of all or any of the obligation of the
Lessee under the Agreement.

6. The Bank undertakes not to revoke this Guarantee during its currency except with the
previous express consent of the MPTB in writing and declares that it has the power to issue
this guarantee and the undersigned has full powers to do so on behalf of the Bank.

Signed and sealed this ** day of *** 200* at  ***,
SIGNED, SEALED AND DELIVERED
For and on behalf of the Bank by:
(Signature)
(Name)
(Designation)
(Address)
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Note: The Lessee shall keep the bank guarantee valid over the entire lease period by
renewing it from time to time in compliance of clause 2.7
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13. Schedule 7: Format of CA Certificate for Annual Turnover
On the Letter Head of the Chartered Accountant

Certificate
To Whom So Ever It may concern
We statutory auditor of M/s /Mr./ Mrs .................. hereby certify that the annual turnover of

M/S/Mr./MIS ..o, (Address) Individual/ firm/company M/S ................. for the
past three years are given below:-

S.No. | Year Turnover in lakh (In INR)

1 2020- 21

2 2021- 22

3 2022- 23

The above turn over certificate is issued on the basis of books of accounts and documents produce
before us.

Name, seal and signature of the
Chartered Accountant
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14. Schedule 8: Format of CA Certificate for Annual Net worth

ON THE LETTER HEAD OF THE CHARTERED ACCOUNTANT

NET WORTH CERTIFICATE (AS ON DATE DD/MM/YYYY)

We statutory auditor of M/s/Mr./Mrs hereby certify that the Net Worth
of M/s/Mr./Mrs./Firm/Company
(Address) as on date dd/mm/yyyy is Rs (Rupees only)

The methodology adopted for calculating net worth is as follow:

S.No | Particulars Methodology Amount in Lakh (In INR)
1 Fixed Asset At purchasing price, Registry value
2 Investment & | As per Audited balance sheet
other assets
3 Cash bank | As per Audited balance sheet
balances
A Total Assets

4 Current liabilities | As per Audited balance sheet
Salary, Expenses
payable, Loans
and Advances

B Total liabilities
C New Worth Total Assets(A)
Less
Total liabilities (B)
(A-B)
Total Net worth
Total Net worth (in words) Rupees Only

Above Net worth Certificate is issued on the basis of books of account and documents produced
before us.

Name, Seal and signature of the Chartered Accountant

Note:- If bidder is a firm/company the net worth of same shall be given.
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15. Schedule 9: Format of Vendor Detail

Madhya Pradesh Tourism Board
6" Floor Lily Trade Wing, Jehangirabad, Bhopal - 462008

1 Vender Name
(In Capital Letters)

2 Vender Type
(Govt./Private/Individual)

3 Contact Person Name

4 Address

5 State

6 Mobile Number

7 Email Id
Bank Detail (Cancelled Cheque to be attached)

8 Account Holder Name

9 Bank & Branch Name

10 Account Number

11 IFSC Code

12 PAN *(If “No “declaration
to be signed below)

13 GST No. (Certificate to be
attached)
*(If “No “declaration to be
signed below)

Date :-
Signature with company seal
Name :

* DECLARATION

o | hereby declare that our firm has not been registered under GST Act.
o | hereby declare that our firm has not been allotted PAN from Income Tax Deptt.

Signature with company seal

Name :
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13. Annexure 1: Details of Wayside Amenity

S. | WSA Location District |Khasral Land | Built- | Description of | Electricity | Water
No No. of | Area up Built-up area  |Availability|Availability] Google
Land | in | areain Status Status |Coordinate
Hect. | Sgm.
Restaurant,
1 | Shahpura Dindori 634,6 0.575 251 Kitchen, General | Available | Available 23.176313,
35 SqMtr : : 80.690147
Toilet, Parking
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14. Annexure 2: Location Map of Wayside Amenity

Madhya Pradesh Tourism Board

MASTER PLAN OF WSAs IN MADHYA PRADESH
A SFESE
. --
A 2 A .
iy A
L - - & - - ‘”‘
A . N "3 - aro ?.
. : y T T - ‘“ -
‘ Luye al ey
I _ﬁ ‘.'A 3 . ;-, ?.‘. -
‘ * . ” T4 > .t., ..' T »
0 . ! v - ,.'~' ..: " S P :

R T TRy

- '7.t. =5 © “ S :\ x o Ty ‘_. w LRGN
A v Py S % u s =

Kl ol " .. : T~ " £ 9 ' '.. - ..- -.'v,_
. " E e : - A A
% 4 o el 5 ; p

A e o= B = e o
A .”'A" . - O & - - f-,' g B . o
N ' > - =t - A
’ - . . A “
' e
Page 31



Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

15. Annexure 3: Draft Lease Agreement

Lease Agreement for Brown Field

Way Side Amenities Given For Operation on Lease to Private Investor

This agreement is made on ............... day of ............... year............. between the Governor of
Madhya Pradesh, acting through Managing Director, Madhya Pradesh Tourism Board (hereinafter
called as the ‘Lessor’ which expression shall, where the context so permits, include its successor in
office.) of the First Part

AND
MIS..o e, (Address) through its Managing Director/Partner/
Secretary Shri/Smt... S/0/D/0/W/0...uieeiieeiieananns and having its
registered office at ...c.cvvreenieeremnnirrennn. (herein after called as the ‘Lessee” which expression shall,

where the context so permits, include its successors and permitted assigns) of the Second Part.

The Lessor and Lessee shall individually be referred to as ‘Party’ and collectively be referred to as
‘Parties’.

WHEREAS the State Government of Madhya Pradesh has prepared the MP State Tourism Policy

2016 wherein by the State has set the goal to provide a comprehensive tourism experience

AND WHEREAS it has been observed that large number of people use the national/ state highways/
rural roads constructed within the State and thus there is requirement of providing facilities such as
restaurants, toilets, petrol pumps etc. to ease the journey of people travelling on these roads.

AND WHEREAS the Madhya Pradesh Tourism Board keeping in mind the need to provide
amenities on the road network located within the State has decided to establish way side amenities
and has prepared a master plan.

AND WHEREAS the Lessor has invited applications for establishing/ operating the way side
amenities established/ to be established/ to be operating by the Lessee and the Lessee has submitted
its bid and has been selected to establish/ run/ operate the way side amenity located at

................... comprising of an area admeasuring ........situated in the village ................, District

............ , more particularly described in the Schedule on the terms and conditions set forth herein.

Now therefore, the Parties have agreed to as follows —

1. Term of the Lease
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In consideration of the premium and lease rent and the terms and conditions of this lease
agreement, the lessor shall demise to the lessee and the lessee shall accept a lease over the land
(including all structures existing thereon), as more particularly specified in the Schedule for a
period of THIRTY YEARS commencing from the date of entering into this agreement.

2. Lease Rent/ Premium etc.

The Lessee shall pay the following amount through bank draft to the Lessor for the said land —
I Premium of Rs. [- (INWOKAS eiineeeiiniieiietnnreneeeacanscnncnnes )

ii. Annual Lease Rent, 1% of the upfront premium plus taxes as applicable.

iii. Bank Guarantee: Irrevocable and unconditional Bank Guarantee of INR 10.00 Lakh.
Bank Guarantee shall be valid initially for 1 (one) year and thereafter kept valid &
effective during the Lease Period by renewing its validity three (3) months prior to
its expiry. Bank Guarantee shall be refurbished every year. (The Bank Guarantee
should be issued from Nationalized Bank or Scheduled Bank).

(\2 The first payment of such annual lease rent will fall due on the date of signing of
lease deed. Thereafter, the payment of annual lease rent shall be due and payable
during the lease period by the lessee to the Authority on 1% April every year, the
anniversary of the date of signing lease agreement. Failure to pay the annual lease
rental up to 30 April every year will attract simple interest at the rate of 10% (ten
percent) per annum for the delayed period.

3. Facilities/ amenities to be developed/ provided by the Lessee

3.1 The Lessee shall mandatorily provide, operate and maintain the following amenities

(a) Parking for cars/tourist coach/bus/ motorcycle etc.;
(b) Food Plaza/ Restaurant;

(c) Separate toilets and washrooms for men, women & handicaps disable including
changing rooms;

(d) First Aid,
(e) 24 x 7 Water and electricity facility.
(f) Disposal of waste.

3.2 The lessee may establish/run/ operate/provide the following amenities after
informing the Lessor in writing —

(@) Children’s play area;
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(b) Telephone/ internet kiosk;

(c) Souvenir/ handicrafts shop;

(d) Baby/ handicap care room;

(e) Fast food outlet/ Ice cream parlor;

(F) Mini general store;

(9) Vehicle repair shop/ car washing facility;

(h) Travel desk;

(i) Flower shop/ books-newspaper outlet;

(J) Live art/ handicraft display;

(k) Any other amenity which may be permitted by the Managing Director of the Lessor.

3.3 The Lessee may establish/run/ operate/provide the following amenities only after
obtaining the consent of the Lessor in writing —

(@) Petrol Pump;
(b) Marriage Garden;
(c) Residential rooms;
(d) Bank ATM;

(e) Any other amenity which may be permitted by the Managing Director of the Lessor.
4. Powers and duties of the Lessor

4.1  The Lessor shall provide experts for assisting in branding provide advertisement
material and approved designs to the Lessee for publicity.

4.2  The Lessor shall prepare material for publicity and spreading information about the
way side amenity and boards/ display/ hoardings shall be placed on roads and
information about the way side amenities shall be provided at functions organized
by the Lessor.

4.3  The lessor shall initially place boards/ display/ hoardings informing about the way
side amenity at 1000/500/100 m on both sides of the way side amenity. However,
maintenance of the displays shall be the responsibility of the Lessee.

4.4  The lessor shall ensure that the Lessee has established the infrastructure and is
operating the way side amenity as per the prescribed criteria. In case, the Lessee does

Madhya Pradesh Tourism Board Page 34



Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh

on lease for Operation and Maintenance to Private Investors.

4.5

4.6

4.7

not create the infrastructure or operates the way side amenity in violation or
contravention of the prescribed criteria, appropriate action would be taken against
the Lessee.

The lessor may provide support and guidance for good management of the amenity
and if required provide necessary training for skill development.

The lessor shall have the right and power to determine and prescribe the manner and
contents of the application form, check list, inspection report, compliance report,
operational manual and other formats that may be necessary.

The Managing Director of the Lessor may as per administrative exigencies specify
additional conditions.

5. Powers and duties of the Lessee

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

The lessee shall create and operate/ or operate the way side amenity as per the
prescribed guidelines determined by the Madhya Pradesh Tourism Board.

The lessee shall ensure that all dues are paid as per the payment schedule prescribed
by the Lessor.

The lessee shall maintain and use all structures which are located on the land leased
to it. To provide services as per clause 3.1 of this agreement. The lessees may also
create fresh infrastructure as per need according to the clause 3.2 & 3.3 of this
agreement.

The lessee shall be responsible for obtaining all  necessary
permission/registrations/licenses for construction of infrastructure and activities
provided.

The Lessee shall ensure that its / his staffs maintain friendly behaviour with travellers
and tourists and their security shall be of utmost importance.

The Lessee shall ensure that there is an arrangement to hear and redress the
grievances/ complaints of the tourists/ travellers and the process shall be advertised
at the site.

The Lessee shall ensure compliance of all terms and conditions mentioned in the
lease Agreement, entered into with the Lessor and the instruction given by the lessor
from time to time.

The Lessee shall use the services of the persons appointed by the Lessor and use the
designs and publicity material provided by the Lessor for marketing of the way side
amenity, apart from this, no other person or design etc. will be used by the Lessee.
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5.9

The Lessee may use the benefit of the Lessor’s expertise in construction,
maintenance and management of the site.

6. General Conditions of Lease

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

The Lessee shall be liable to pay the annual lease rent on 1 April of each year. The
annual lease rent must be paid by 30" April of each year otherwise, the same would
be payable along with 10% simple interest per annum.

If the Lessee fails to pay the annual lease rent for 06 months from the due date, then
the Lessor shall be at liberty to terminate the lease agreement. However, if the Lessee
pays the due amount along with interest in lump sum manner, the authorized officer
of the Lessor shall renew the lease agreement after taking 10% of the premium
amount.

All sums, such as due amount of premium, lease rent or any other charges imposed
by the lessor may be recovered as an arrears of land revenue, if the same is not paid
before the due date.

If the lessee is a body corporate/ company then the promoter(s) of the body corporate/
company who holds at least 51% of the shareholding in the body corporate/ company
at the time of executing this agreement shall not dilute his/its shareholding to less
than 51% for a period of 3 years from the date of starting operation of the WSA.
However, the lessee may dilute/ change/ amend its remaining shareholding pattern.
The promoter holding 51% of the shareholding in the body corporate may dilute its
shareholding after 3 years of starting operation of the WSA with the permission of
the lessor. However, the name, registered office, business purpose shall not be altered
during the validity of the lease period.

A proprietary firm may also be allowed to add partner, change condition/ownership
after three years from the date of starting operation with the permission of lessor.

The lessee shall not undertake any construction work at the site without obtaining
the necessary permissions/ approvals/ licenses from the competent authority or from
the lessor under clause 3.3 hereinabove. The lessee shall not undertake any
construction activity without obtaining necessary approvals of maps by the
competent authority.

The lessee shall not raise any construction in contravention to the provisions of this
agreement. The lessee shall not use the site for any purpose not mentioned in this
lease agreement.

The lessee shall ensure that all activities are completed within the stipulated time
period as may be prescribed by the lessor. If the lessee fails to implement the project
to the satisfaction of the lessor, the lease agreement is liable to be terminated.
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6.9

6.10

6.11

6.12

6.13

6.14

6.15

6.16

6.17

6.18

The lessee shall ensure that the site is continuously used for the purpose this lease is
being granted. If, for a period of one year, the lessee fails to operate the land for the
purpose of this lease or if the site is shut for a period of one year, then the lessor shall
terminate the lease.

If the lessee uses the site for any other purpose than the one mentioned in this lease,
the lease shall be terminated by the lessor.

The lessee shall be responsible for the safety and security of the way side amenity
and shall be responsible for the upkeep and maintenance of the amenities at its own
cost. The lessee shall also ensure that no cars are parked on the road and proper
parking arrangements are provided within the site.

The lessee shall be responsible for maintaining adequate insurance cover for the way
side amenity and shall keep all receipts of insurance paid safely and will be obligated
to provide it to the lessor upon demand.

The lessee shall be responsible for protection of the environment at the site. The
lessee shall not undertake any activity that causes harm to the environment. Further,
at least 10 percent of the land must be brought under green cover.

Upon cancellation/ termination of lease agreement or completion of lease period, the
lessor shall have right to enter and take possession of the site and re-allot/ tender the
site. All fixed capital assets at the site (whether developed by the lessee or not) shall
be peacefully handed over to the lessor upon cancellation/ termination of lease
agreement or upon completion of lease period. It is clarified that the lessee shall not
be entitled for receiving any payment from the lessor or any third person for the
infrastructure constructed and maintained. However, the lease renewal may be
considered by the MD — MPTB as per then prevailing rules/ policy.

Fixed capital assets for the purpose of this agreement shall mean all construction
created on the land, water and electrical supply system with fixture, air conditioning
system, water purification system, gas pipeline, parking and stares, entry gate,
fencing boundary wall, well, tube well, water storage tank.

The lessee shall ensure compliance of all rules/ regulations made by any department
of the State Government, related to running of activities in WSA.

The lessee shall be responsible for any damage or loss caused at the site and if any
loss or damage is caused to any person due to the activities of the lessee, the same
shall be the responsibility and shall be borne by the lessee.

The lessee upon registration of this lease agreement shall deposit the certified copy
of the registered lease agreement with the authorized officer of the lessor and keep
the original with itself/ himself.
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6.19

6.20

6.21
6.22

6.23

6.24

6.25

The lessee shall pay Rs. 1000 for any amendment of the lease agreement where no
fees or premium has been specified.

The lessee shall from time to time and at all times during the term of the lease pay
all taxes, rates, assessments and other charges which are charged, imposed or
assessed on the said land.

The lessee shall not carry on any illegal trade or business on the said premises.

The lessee shall not sell, transfer, grant lease or otherwise dispose of any asset located
at the site without the prior written permission of the lessor. The lessee shall not sub-
lease any portion of the land specified in schedule, including the buildings
constructed thereon.

The lessee shall abide and comply with the Operation Manual and Way Side
Amenities (establishment and management) Policy 2016 of the Tourism Department,
State of MP as specified in Schedule —I and 11 herein.

Constructed Way Side Amenities shall be given on 30 years lease along with
available appurtenant land subject to a maximum of 2.00 hectare. If the lessee, on
successful operation of 30 years, requests to extend the lease period, lease may be
extended for further 30 years, on an increased lease rent 6 times of the prevailing
lease rent at the end of 30years. During the entire lease period Government may at
any time acquire the land/property in the public interest. The investor shall be entitled
to get compensation of the assets created by him on said land/property as per
Government prevailing compensation policy and by order of the land acquisition
officer.

Existing Way Side Amenities (Brownfield model) after allotment, execution of lease
deed and successful operation of property for at least 3 (Three) years, the lessee may
transfer the property to any other person/organization/legal entity, whose net worth
is more than Rs. 50.00 lakh or annual turnover is more than Rs. 1.00 crore in the
preceding financial year. The Lessee shall have to deposit an amount equal to 10%
of the premium amount in lieu of such transfer. In such a case the new Lessee shall
have to submit an affidavit that he will keep continue the operation of the property
during the remaining Lease period. Thereafter the name of the new lessee shall be
incorporated in the lease deed and all terms & conditions of the lease shall be
applicable on new Lessee.

Before transfer of the property lease rent or any other amount is payable, the existing
lessee shall have to clear all such dues with a simple interest @ 10 % per year.

6.26 The lessee may be permitted to sub-lease to Oil Companies, the additional land

available with the allotted Way Side Amenity for establishment of Petrol Pump.
Terms & Conditions shall be determined by the Oil Company, Managing Director,
M.P. Tourism Board.
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6.27 The validity of the sub lease shall be effective till the validity of the original lease deed
registered for Way Side Amenity. In case the original lease deed of Way Side Amenity
Is terminated prior to its duration the sub lease shall automatically deemed to be
cancelled. If the Oil Company prefers to run the Way Side Amenity on the same terms
and conditions of the lease deed, the Way Side Amenity may be transferred to them.

6.28 Any Oil Company may participate in bidding process of Brownfield Way Side
Amenity for setting up of a Petrol Pump provided that they themselves operate it.

6.29 Tenders can be floated exclusively for Oil Companies for establishment of Petrol
pumps along with Way Side Amenities on the lands identified for Greenfield Way
Side Amenities.

6.30 If Oil Companies/Petrol pump owners/firms/companies willing to set up Way Side
Amenity along with petrol pumps may be given franchise as per provisions of Policy.
In such cases preference shall be given for allotment of franchise.

6.31  Permission for setting up Petrol pump at Greenfield and Brownfield Way Side
Amenities shall be given on following terms & conditions :-

1. Only 10,000 sq.ft. land could be used for petrol pump. In case more land required
for this purpose according to norms of oil company, Managing Director, M.P.
Tourism Board may take decision to permit use of land more than 10,000 sq.ft. after
ascertaining the availability of Land.

2. While setting up of a Petrol pump it should be insured mandatorily that the
rudimentary character of the Way Side Amenity is kept unchanged. No
posters/flakes/advertisement board etc. are displayed on the poles, trees etc.

6.32 The RFP/ Tender document shall be treated to be a part of this agreement. Any
condition specified therein and not mentioned here shall also be binding on the
parties. However, if there is any conflict between the provisions of the RFP/ tender
and this lease agreement, then the provisions of this lease agreement would prevail.

7. Event of Default

7.1 In the event of any breach in term & condition of lease the MPTB would have the right
to impose penalty up to 10% of the premium amount, without prejudice to the right of MPTB
to take other action including termination.

7.2 Unless expressly provided otherwise herein, if the lessee has defaulted in performance
of any term or condition mentioned herein and such default has continued for a period of 30
days after notice in writing thereof has been given to the lessee by the lessor, the lessor shall
terminate/ cancel the lease agreement.

Madhya Pradesh Tourism Board Page 39



Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

8. Termination of lease Agreement

Either party may terminate this lease agreement by giving 3 months prior written notice to
the other party. Upon termination of lease agreement, the lessor shall have right to enter and
take possession of the site and re-allot/ tender the site. All fixed capital assets and
infrastructure at the site (whether developed by the lessee or not) shall be peacefully handed
over to the lessor upon termination of lease agreement. It is clarified that the lessee shall not
be entitled for receiving any payment from the lessor or any third person for the fixed capital
assets infrastructure constructed and maintained.

9. Assignment

The lessee may with the prior permission of the lessor assign or authorize any person to
operate a specific amenity within the site. However, the lessee shall be responsible for the
conduct and behaviour of the assignee and shall ensure that the assignee complies with all
terms and conditions mentioned herein.

10. Dispute Resolution

10.1 In case of any dispute (except for cancellation of lease agreement) the parties will
attempt in good faith to resolve any dispute initially through negotiations between
the parties. If the dispute cannot be settled amicably within 14 days from the date on
which either party has served written notice on the other of the dispute then the
dispute shall be resolved as per clause 10.2.

10.2 In the event of a dispute between the parties which could not be amicable resolved.
The aggrieved party shall refer the dispute to be resolved by arbitration. The arbitral
proceedings shall be presided by a single arbitrator who shall be the Principal
Secretary/ Secretary of the Tourism Department, Government of Madhya Pradesh.

10.3  If the lessor terminates/ cancels the lease agreement, the lessee may within 30 days
from the date of issuance of termination/ cancellation order, prefer an appeal before
the Secretary Department of Tourism Government of Madhya Pradesh challenging
the termination/ cancellation order. The decision passed by the Secretary shall be
final and binding on both parties. If no appeal is preferred within 30 days of issuance
of termination/ cancellation order, the right of the lessee to challenge the termination/
cancellation order shall be closed.

10.4 If the lessee files an appeal as per clause 10.3, the Secretary shall after granting an
opportunity of hearing to the lessee be competent to pass any orders that may be
deemed necessary.

10.5 If the Secretary rejects/ dismisses the appeal filed by the lessee, the lessee shall
peacefully hand over the property mentioned in Schedule to the lessor and remove
all its/ his /her staff and employees within 10 days from issuance of rejection/
dismissal order.
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10.6 The sitting of all challenges arising out of the agreement or its implementation shall
be in Bhopal. The District court of Bhopal and High Court of Madhya Pradesh
Principal seat at Jabalpur shall have Jurisdiction over matters arising out of
arbitration.

10.7  After allotment & registration if any Way Side Amenities is totally detached from
the main highway due to change in alignment, construction of over bridge or totally
destroyed due to natural calamity such as earth quake, flood, land slide, tsunami,
cyclonic storm, heavy rains, thunderstorm, lightening, storm etc. The lease may be
cancelled with mutual consent. In such a case the premium amount deposited by the
Lessee shall be refunded after deduction @10 % per year computing from the date
of execution of lease deed. Performance security shall be fully refunded without any
interest. Under this provision such Way Side Amenities may also be considered on
the basis of reasonable grounds which are not economically viable for operation and
the Lessee is unwilling to operate it further.

11. Governing Law

This agreement is governed by and shall be construed in accordance with the laws of India.

Schedule

Description of the properties under this lease agreement is as under.

1. Land-
Patwari Halka No.-
Kasra No. —
Village-
Tehsil-
District-
- Area (Rakba) in Hect. —
2. Boundaries of the land
In the East-
In the West-
In the North-
In the South-
3. Construction under the land in square feet

Detail Area Sq. ft. Number

Restaurant

Dining Area

Lobby

Kitchen (pantry, store, Wash
Area)

5 | Store

AIWINIFLIS W

Madhya Pradesh Tourism Board Page 41



Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

6 Toilet
7 Other
Total -

4. Khasra Map, Nakal and Station survey map of the land allotted above duly signed by
both the parties.

IN WITNESS WHEREOF, the Parties herein above have set their hands entered into this
Agreement the day and year first above written.

Witness For Lessor, M.P. Tourism Board Bhopal, Through

Witness For lessee M/S ..., Through Mr.
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16. Annexure 4: Way Side Amenity Policy (2016) amended 2019

arf gfaer S=gi (WAY SIDE AMENITIES) &t 1o+ v

Harer Y Hifar (2016) T2 Fenfera 2019

Y

qegues e udes Hife F e F wqfor &t teft anfirafs g wifdm @ sy amnfie

1. o7t e gl &1 Mgyl

HEIWRY U ¥ (Land locked) wogr & fradt it warg, e, a9, 9eR Wy @
BTG 39 A ot g8 € 1 29 A gd & uf¥ vd IaR A Sfor i 3R 9 et g e wew i
e fRufey & amor gl | era €, ar; onaRa vd siavivdia uRags gegd: wea Aol @ g @ ke i
o 9 ufdr o IR | gfdor F 3R smannE § dge gt @ et Rl gz e adt @ wder F gt
wg grefior Hew! @ @y Aead Remr @ R ov 9 g § anf, aaanft @ gdes Fear wea ant
H AT g ? | g § wew Wl o) el vd g gl gl ke & suaiaar &
gt angege @ & dommag wu § sy ant gRur S H wmmer giafia su @ A g &
R aifs afat @ smass glud g @ wle 40 § 50 fefier § g w Sverey @ 9
udes qaAery, WRd Wer g Ht wa wwg ov wnt gfiur dwF (Way Side Amenities) &t wemgeT 29
faftrt araall & vy 5 W € @ ot @ anfile wgmar Wt Sucrey gt wft #

waer § R uden dwgl v gfve wfhe @t Siie aret vt w el gl aur wes wm-
ur, sitarer, s, 2fermia @ devie, gfu w0, wrife Rifdsear, arfdn anfe & wemoer & gdest
% gfg gnit vd vyt @i &t AR & IEE” wrd g@nt |

2 RUEIIG]

2.1  Huowy Iy udes Rew i grr @ we F A Aegd w@ gl gRuis & an-
aggeal I W # wEd g Ant gl gl B s @ sieafa e smom |

2.2 i el vd dar wreT dieg ant gRur Sl @ var-wER R s arfs
foraer 1 ararERw daR @ 1 g An gl S fit Fifde sumen g g e
faem grr Fuife e od Rargd sigar & st

2.3 it glur ¥t Ht ween Fefaf@a div sise averey gt -
(i) ar3+ Hles qise -

YR WER WG Iy Gvr 4 fftrs avaeiata g Afa @ seady g wden
forare fmy grr st fden S o Fmtor v fsft & grr offer o etaw Hare

{ii} 5 Frez Aigea-

v AN & U Quetey et ufi ux Prsft e grr Ant gfdu aeg i e

g Y|
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gl A -
fosft Pt grr el ot/ <o sl /st fudess werer F fsht iy av s
gfaur degf H wergar Har I vd Farer |

3. fafv= aisal # At | St 6t R v qareE & way § e - fder

31

3.1.1

3.1.2.

3.1.4

3.1.5

3.1.7

3.1.8

3.1.9

grad files gigd-

Ge HHerd, R WXOR gR1 AR MEsengd & gar FutRa Rengd @ fag
glawa & qof At gfaw ag & v e we w wies fem i g
SIRKf

79 2q gded fwm &t yfYy wvg e R Suerey awrft s

art R deg J B/ gRee @t/ ga wifdn/ g @i/ Wee/ yoy ud afden
cigele wd dieren, dAfenred, wed-ug 1@ 24x7 ot @ fga gl Pt e s
vt B

fafife art gfaur = areslt fFfder ufdsar & s @ Bl & o ardfed @ s
g /Ao e & s fm /auen /e favger grr A gfawr S @ e
fard S R A S R O T gl dg @t gden s grr wEfla @ gwaiaRa
T S |

fafdte st gl sfraan 2 oy swifie (Appurtenant) 4 wfda 30 ad &
rafty & fore ofter o & S 1 30 o ao HheraTgde e IuRid ot afder g1
it araftr gfi &g smdes sy o o= 06 791 ofte Yo gfe & wrr 30 o & forw oftw
Faft qgrd o wdft | Ia 60 af i safl F guRer amaE H sTdar B9 W
arrafee wut gfur dg @) after forar s s |

fafdgr 2 = AR g (am-He wge) w9 gw o var o fPfder §
e aiftrase e iy @ Wt g aar g Wi afdr o1 g vl sfted oftw
¥ @ W A gm e

ffgr sz e v gt den &) sl warER v A qur P § deEge w
weidid it @it

famms grr gz gffda s o @ fasedt oft st gfter & ford Pfder amifia
SR 9 gl gard vd arifies Y @ Rifted diwie svara 9 od add @ Ryt
o forr s G gord a@ fga w@ oier wegrr den aifdsr od aiaRe amt H& gfaw
ucrey @ aun @t Arerraar gof @ fermn m g

uifdsr od Pt & ford smanme ¥ smasaa yf Breaw aiffRed 4y Sucey @9 w
fafagreet @1 Faergam rfafaftal g st Raefia R o & g @4f -

Madhya Pradesh Tourism Board

\



/

(1
()

(v}

3.1.10

3.1.11

3.1.12

3.1.13

on lease for Operation and Maintenance to Private Investors.
S ST S Frfon e el -
fres @t gRar
SICIE R el
4/ Edte e w1 /gRuT
HE S AIcele /IR ol
fodt T R
arE wRETd g/ @R gitem gfau
geifar 9/ gaa-~ew Heeae
I it nfafftal it wEy Hars, qeRy wied e i grr FuiRa &
o |
gd arafar o ax FAmfor ai srRe: -
uglet Uq
AR M
HiER
e

3y Eifte uEwEat o wEy Haed, swuey ey gded e fir g
ST AT

IR S 3.1.9(B) iala Haferd & w arelt nffaftral @q gatefy v Fsto
TIST @1 SAIGT HaY ol | W a1 A1Ge0a gh |

H Harer g & i saft ge ofte safy @ afue ad @it g ot srafY e @9
W g 2 & 1 afl v wer et st |

ot |ETd B & Sunig Ffta et anrevaart weg gades i & warfeg | g
o od g Bl wareie @) ard sl ofd g @t

aret e &g # darg gen wert g wult o wre, qewt, o, Rere, @), ver
e Remies geret 6 Bt gofa: ofvdafie @@
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3.1.14

3.1.15

3.2

3.2.1

3.2.2

3.2.3

3.2.4

3.2.5

3.2.6

en lease-for-Operation and-Maintenance-to-Private-lnvestors: =— = = = = = — —

foemm wrt gRur &g arden @ ot Fsre awia oy ge gt aRads s
ateefarer fmfor St aroit & afg art gl =g @ aet & S s fBegg @ s
& s wafde amuer S ey, 91g, Y-wded, A, gwardt-gwE, JEenur
afer, aifeft, fasreft fiven, adex S ool | At gl & golaan e @ s 2
aY gvegy gEafy @ ofts P Hi o gdh | ) Ry F ofts aftar g s fifas
ofd & & ofter Foare ffY & smur A g ol ad 10% & a9 @ afd achH @R
ifdr argw diterd st va ovmrets RiagfRe it got s o e e dterd s
|

ferersr wnt gl S (e s dige) snded wd ot s & i ad g wwe
Harer & IW efforura qrt gfiur dg ot fd oy afts/ e/ e dfed,
ot Aca 50 e srrar affe efaitan 1 ade Hud J aifts @), @ waraia
R T a9t geeriavor afder g A gRun Fvg & Prew e 3 aey o Rar
SR | efteura @ sfifens afd 6 10 wfvera afdr gdik s gew yaar @
g 1 aguRia ofter witde # o aafy & fore avararor ofgear & am Srer oM v
ot & gt ot aeiasor fer oz s

wediawr g4 anasgas g 6 gd o ures 6t ot Yo anfd & R} a9 ufdr e
g @ 3 10% wfdad suno srer wfga s v R s

= hies ATsa

At R g Rg o | wded Rvm o yfy wediaRa 6 s g g9 30 o
& ofter o= Pl Pt @t ugelf Fifder wfsan & smems & Suerey awdt s 30
af qF AmeaTYdE Hater SuRid awyg usl & weafe ¥ 06 e ot e gfE & wy
30 @ & foro ofts arafty gerd o 9dft | S 60 af & sl F gravder o &
raegEar A9 TR amafed wrt gl e @ after forr s wdm

At gyt = Fsrfor ¥ srftreseam 2 2atar yfy Futfa &, R ~geas i

fafder & wra aiftream gew iy @ sfifes @ aer g e ofd @ 01 wfvea
FEy oftr ¥ & w0 F 57 Fm |

ffrgr amison saen v wdita @ < vl wHraR vl § aur P & dewge w
T i & |

foems g1 gz gty o s & fRsd ot et gfaw & & o Pfag amifia
ford o & gl iy a1 Riftraa e awaran o w@ add @ Putvor g formn s
|

arf i g A ar /el dra/ aw afdn/ g8 e/ YWeNe/ go8 w@ A
chrele ud aferen, dfon w5, BE-Ug Ud 24x7 Sia vd faege gfaur Bfte s s
sfar @ aen g9 R Frfor Qe vay Harers, swnde wvg gded Rarg fam
H qEfRe Fe gt
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3.2.7 9uREd & afeliar sa glaunai o1 fstor Aify 6 sfvger 3.1.9 F 3.1.13 & FER
T S T |

3.2.8 wutd Pfdear o 4fy & sftey Reie & v af 6 st § et gl = f[ffa
&R e TRH e g e Iort 1 it @Rt v w1 Prsfor @t & gfa
uRfRufys srol § siftea &) 4R ©.-5: o & saf gerft o wdh

3.2.9  wrf gRur =g & wrroer & ford syfiy ol @ St 6 Rl F guerey et s
aen fmtor vd Harer & ford amasas srmferai/ duftas /ereia anfd st @ wd
vaferd aftfaat /Frmt/ e & anieeff et @ urem e 9afa Ffager &
DRl

3.2.10 faemm wnt gfawr dw (ft Gieg Aiger) andes vd ot fsare & i ad q@ wwe
e & IR FIURS A1 G &g &1 et ama &t [ |@vwn/ Sl 3o
(Leqgal Entity) fomer Aeasf 50 drg aear aiffe e-atay 1 axls w9 | afus
&, @ gediafRa av wam gerd geaiaror aftar grr st gl S & Py darem
e e o fomn o | efteuwa @ sfifs ofdr H 10 wfyee ofd w6k wEEaRT
@ YA ST BN aguRid ofte witde # 9 arafy & fore evaiavomfar @ am
Srgr S ol eftsr F wft ord gxaioror afkar o= e anft

|
I
[
|
I
| wediawr gd anaegas g f gd ot umas it ot Yo anfd & ol o afdr e
| # o 9 10% vftrad surw e wfgd s o R o’
I
[
|
I
[
|

3.3 et ATEA

3.3.1 W3¥ & W <ot/ ey wEtt /ey wet /e v # froft fgat grr fPsh
WY o= s g | qd A/ Petonedls /aeenfad ash gl @) aet gl deg
¥ vy ¥ AR e aegmy vsu gded e g & Hargoft snur W e &

@ aafe &1 = i |
|

3.3.2 a7 amgwms g f ot glur R afeer/ R frmr & i | e dafer/
| EESIECRE!
I
I 3.3.3 hargeft una @R g ag saens @m 6 nuawdy wey gden e fam gr
I frutRa muge s et g seiaras @ Pt & sae e s et
I oy g R fam R thargeh &g @, wifdn w@ s e & agge
I FTER T A |
I
I 3.3.4 thargeft wify ¥ weaweer vdess R frms grr avg-wwg & e Saw sme
I R E ol e
I
I

3.3.5 fulfa smuguel w gugad o 9T gt 3o @ w9 @ e, Sangeft dofige
gow 1 g ot arosht A A @ | gud sfefed ufdad w, 25,000/ - Hargh

@ TR 5% 37 8 |

3.3.6 amud: dargah, fFutfa aeuel w gafia g ) vl § suggad @ augue
& qfet & anuR R e R

Madhya Pradesh Tourism Board Page 47



Request for Proposal (RFP) for Providing Wayside Amenity at Shahpura, district Dindori in Madhya Pradesh
on lease for Operation and Maintenance to Private Investors.

3.3.7 #e7 fleg W@ fi e wisa og Ay # aftfa ufefia affafter Sagsh gord &
T oft ofEfiE 2

3.3.8  thargeft gardul & warer @ Frfterr seamden v gdes Rary P sean suande
T wie o fm g P oot @R SRa-ama W (6 W1E °§ 9 § 39 W
TR WS ©U |) T TR @ vey weee swEnes e wie e fm
TR e o wm

3.3.9 wrmwey vy gded few fm grr FutRa Adel srEr warem @ 9 g s
W hargelt @ 3 GUR G b "R @ R ueE e s dfF A afte ar
quge! @1 Jearad U 9H 9e Sargeft @1 goftus v fsar s gl | doftas w @R
&t qan § 1 Shargeft Yo dteran A s

4. It ot/ o "t/ s At/ gded Wel W disd utal & WedrT W ARt gl
gl e TR~

4.1  #13 $ies Hige & gt @) wrt g b S | vder g it v g At g
deg & ufy F | smasae 4y sifga ot B wa-ofte a H aewly & o
wy-oftar it ot sifger doeht @ andd, vy Harers vy gRew 4 & ales
q T P |

42  wg-cltar &t srafty ot gRw &g e § saf ga & aft |t gl g e
B9 Ox He-oflor waitg st @ et | O waseon} § afd) siger daft smt gl g
water g arget @ ot ofter it O arafyy & forg et ofter H ot W aifger duht
et gfawn dwg 6t ofter sfafa/ geam 6 o gah |

\\

|

[
3

[

|

|

[

|

|

[

|
@

|

[

|

|

[

|

|

[

|

|

4.3 ara Bleg Higel aidia e § sifger doft ot wm o wdh g dder dy wemgET @ [

it aert st gl d @1 Fare g grn gifha fasar o |

4.4 it Kies art glur g g R el @ 98 du afda mrt gRur deg H v I
R aifger dafyal & g Afder o 6t o wdf

45 R sitre dafr/ dde gy % vl / o/ dh o dder du % e A g :

deg; verfia awad & Y Y srgew 3 Shargaht & St 1 O set # dhangeft anden |

I wFUE FI Wi 1 Tt | |

[

|

|

[

|

|
A4

[

|

|

_‘l

46  #rad fleg/M Hleg wrt gRur i F 9da qu e sl P odl w
EETGITa?ﬁ:—

1. O9et 950 ¥ 10 &R Fihie a 4fy auai § of o wdefh oy anger aufral &
HIYEUE HTER IwRled | Hfts gy argeas At 2 o anf e & A 9 Sueeum
& gftwra ey warers, sumey ¢fe 9id wfids | gufya ol o wda

2. Uelel gy ) FRATIAT B HHY R W T 1 saeads @ s wnt g e @
@Wmﬁ,mﬁmmaﬁmﬁmﬁmamm%wﬁm
g8 W ST Tod 7 o WA |
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5. qeauee gdew e A & giftca v st

5.1 oy g wifdn g e, Remae araft o o futfea o= st gl < daes
T TUFET T ST |

52  fm gt var-wer g e $t o aeh el @ wee w e 9 gt g/
feest) ¥ anfg w teft gord o Renfda s s aen wrdfEn ¥g a9 aat
aatEel & awEE e wam

53  fm grr g & g1 3R & ugd |t W 1000/500/100 Hic R 318 &t AR
R WM aR Yo ot (ArgAord) PutRa #ifdn ax emd s | g gaen ser
o HUR 7 2T 2 o 2

5.4  fm grn garddl & Pruifa smadel & sgam ariargen fwtn @ darem @ gfifia
faran S Ud TR JERer OR ShaTgel! i EY & ITER HEE SE H SR

55  fm gt gendal @) gare Hare &g amaead wgan vd Antesls weE i s
duT gt s siere e ufdeor ¥ R s |

5.6 foams @t st g S & Frrtor, Harer od Shargoft 37 ¥ smaeTd amdeH U, 9
feree, frflemr uftvdem, arerm wftdeT @ s smasas sredl @1 PruiRa & @@ e

57  fvm o 3w Hify & urawret & sgew o, ongdw, Pfder o, awuwdt @ e
Hraege gxade Bulla e /avaar FuifRa a6 @ arp e & sfter @i |

58  fam @t fify & waurt & orEr ura @9 aet fifem, e Yo, omedw 6,
gt e, doflae gow @ o fiEl @ wra &, B @ § o g o
it g ey qeur s vl gded gRue & Rew @ Hared g @y o &
AfiET 27

59 Iy warwd aftar ot & art gl el & 3w Ay & weurl & sEr R,
HaTer, WURY, WEUE 0F e ¥ vEY SEee gRT Saead aust 9 |
6. ot gfeer Seg Waree / Hargel & gfd Ud sifteR

6.1 udes RQary s grr Puifa smdel & sirur susvgn Fafor od Harem gfaféd
fapa S qen fm gy & 2 gaiat/ wnteels o= amver fasar s |

6.2  frm @) Qg wfdml @ v w Fafya e g s smm

6.3  anuiEReE fmior va wfafafl werer 2q smaas srmf/ deiee/ @mssiE o 5
SRR |

6.4 Wil vd wiesl ¥ frmad wagr frar s qen SR gRan @ waten sufied
& st |

6.5 arft/ gdes femd o g9 vd 36 derel PR H argren wenfdg 6 S

;@’
@
|
@
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T 28 wrel o) e fovar w2 |

6.6  wramey gdes Rwma frm & wry Preofda oft sy, Heargsht sy snfd & orat
T OTE e e

6.7  zad o P grr faa o, Romg vd war vy avg & sl sdfen 2 s
&t arpafer @t qer e arerar s e, g anf sumr F S form s

6.8 o g ANt gRu dvg & P, Hure w@ e gg frm & Qdwerar @1 o
urea faRm 1 | U9 39 Gay H 9aw ARk /Iy ue R o | |

6.9  wrt gRur &5 Fares/haret g ant gRw g A S @ gey & gy@-gud
sitarera et aw Wik vd voes Rl  wda w@ o | st gl & F wes
T4 TSR AIAERY Ge faum & gR1 wfid Ames! & g ITE quE &
WY @1 SIRAT | | g dg e gR1 wded fam grr o e de wee
e @1 1@ wrf gy &g Hured 3 99 5 W) 9 wdt RS a1 gofa. oes
Hfifee frm s=m

7.1 A & e g ey Haes, sy oy gded Qe fm aiftgsa gt

7.2 38 Ay & il ofter ox Suerey e w4y v waw @ ura fifvaw o efts e
&t wifdr drargsht doflas o divftawor gew Ht ofyr, qemRe v wleq e fam
O @ gU, 399 i @1 g an g deg aen vt wiew gl &
Ui Ram 1§ Sarem § @ o S seafy anft |

7.3 art gfiur i & daer, Guro, wdue @ P & day F B o g/
Hareis /harget & wra R Rag & Ry § Prewo g e sfe gde,
HeIUCY ATEE Aftga ght den Iee g e w@ et g

\
|
|

@
|
|
|
|
|
|
|
|

&
|
|
|
|
|
|
|
|
|
|
|
|
|

7.4 A d siwta A R o @ Fifder e, ot sigdy, drareeh sy gem
|
|
|
|
|
|
|
|
|
|
®
|
|
|
_'I

& WY 31 g e R, sramder emae aiftig @i |

7.5 g9 ANy & urauE] Ft caran, grfeds, woedlaRr @ amasgs GonuE & fore gded
Aty & sieta gra wfvg H argear § R Ry sfted aift |

8. qeamRe e, gdes R, e & sy RFie 22.02.2017 g1 wewr ¥ g & fRAvar
wd wiered & forg meander gfew ad @t e R man @ 1 4 @l vd afee 42 & Hare
a1t @ eeaw g ofdel- PRy gads, dtee gaE, Rove, meR-mR,
atern anfg st iy 2016 § Seatf@d e giftedl @1 Pidee gfow a1 g R o <
& 1wt ey # Srgf-wal weawder vy wdeq R Fan seaf@a @ agi-ggl seawder ghew
1S T 9 |

9. e wetre &t wamastteran
arg e e g g AR 2016 ¥ s @) & Rt @ e A o |
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THE POLICY FOR ESTABLISHMENT & MANAGEMENT OF WAY
SIDE AMENITIES (2016) AS AMENDED 2019

Ve

|
©

I The Madhya Pradesh Tourism Policy aims to promote balanced and sustainable

I tourism which enables socio-economic development and to establish Madhya

I Pradesh as a destination which provides a complete tourist experience
I destination. Promoting private sector investment is one of the main strategies
I
I
I
I
I

adopted in Tourism policy to achieve this aim.
1. NEED FOR WAY SIDE AMENITIES:

Madhya Pradesh is a land locked state with it's boundaries touching those
of Maharastra, Gujrat, Rajasthan, Uttar Pradesh and Chhattisgarh. The main
highways of the country running from east to west and from north to south
run across the state due to its geographical position. Therefore, inter-state
and inland traffic relying mainly on roads passes through here. Within Madhya
Pradesh too, due to the large area of land one has to travel long distances by
roads. There is a large network of highways and rural roads in state whereby
large number of tourists, businessmen and other travellers commute.

I
I
I
I
I
| Countries with developed tourism sector have networks of wayside amenities
| where availability of clean toilets, food & beverage, essential personal
I commodities and provision for refuelling is ensured. In state of Madhya Pradesh
. there is no standard and efficiently managed infrastructure available presently
I for the travellers. Considering this fact, it is essential to establish standard Way
I Side Amenities in a planned way by making a policy for it, so that the travellers
I may get essential facilities at every 40-50 kms distance. Ministry of Tourism,
' Government of India too have provided for establishing Way Side Amenities
@ (hereinafter mentioned as “WSA") in many of their schemes and have also
! provided for financial assistance to states from time to time. Establishment
of facilities for travellers such as food and beverage with clean toilets, resting
place, telephone and internet, commodity-store, first aid, parking etc. on the
routes connecting tourist centers will promote tourism and will provide
employment to local people.

I
I
I
I
I
I 2. STRATEGY:
I
I 2.1  Keeping in view the vast Road network & travellers convenience
I
I
I

Madhya Pradesh Tourism Development Corporation shall develop &
promote Way Side Amenities in the State.

2.2 Potential places and ready Brownfield Way Side Amenities shall be
@ widely published to encourage private investment. Branding of such
Way Side Amenities shall be done by M.P. State Tourism Development

Corporation using its Logo and specific design.
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\
I
2.3 Way Side Amenities shall be developed through the following three I
models - i
(i) Brown Field Model- Way Side Amenity will be built under budget <t>

received under different schemes of Government of India and
State Government. These will be then leased out to private
sector for operation.

available with the tourism department shall be built and

|
I
I
|
(ii) Green Field Model- Way Side Amenity on government land |
I
operated by private investors. .

I

I

(iiiy  Franchisee Model- Establishment/up gradation/development
and operation of such WSAs on National/State highways/other <|.>
major roads and at tourists centres. ,

3. GUIDELINES FOR ESTABLISHMENT AND MANAGEMENT OF WAY SIDE
AMENITIES UNDER DIFFERENT MODELS:-

31 Brown field Model-

I
|
I
I
|
3.1.1 The Corporation shall, at the identified places, establish Way |
Side Amenities with facilities enumerated by Ministry of Tourism, |
Government of India according to quidelines issued by them. |

I

I

|

I

I

3.1.2 The State Government shall made the land avaible to Tourism
department for this purpose.

3.1.3 Itwill be an essential requirement to construct car/tourist coach/
bus parking/ food plaza/restaurant, gents and ladies toilets and
wash room, changing room and provide for 24x7 water and
electricity services. )

I
3.1.4 Constructed Way Side Amenities shall be given to private I
investors through transparent tendering process. On demand I

from any Central/State Govt. Department/Undertaking/ I
Corporation /Board, such WSAs shall be transferred to them by I
Department of Tourism. :

I

I

I

3.1.5 Constructed Way Side Amenities shall be given on 30 years
lease along with 2 hectare appurtenant land. If the lessee, on
successful operation of 30 years, requests to extend the lease,
lease may be extended for further 30 years. On an increased
lease rent 6 times of the prevailing lease rent. During the above @
lease period of 60 years, Way Side Amenities may be taken back
by the Government of M.P. if needed.
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i 3.1.6 The minimum upset price of the tender shall be Rs. 10.00 lakhs
@ (rupees ten lakhs). The highest price received by tender shall be
premium of land and 1% (one percent) of the premium amount

shall be the annual lease rent payable every year.

I
I
I
| 3.1.7 The notice inviting tender shall be published in one national
| and two state news papers and shall also be uploaded on the
| website of Corporation.

I

I

I

I

3.1.8 The Corporation shall ensure that prior to issuing of notice
inviting tenders, the unit and the appurtenant land is measured
and ear marked properly, boundaries are ascertained, electricity
& water supply, place for parking and approach road is made

l
@ available.

3.1.9 If any extra land, excluding the area for parking and way for
travellers, is available, the bidder shall be eligible to develop
infrastructure for following activities:-

A. INFRASTRUCTURES FOR WHICH ONLY INTIMATION SHALL BE
SUFFICIENT:-

(i) Children play area
(ii

(iii)  Souvenir/Handicraft shop

—

Telephone/Internet kiosk

(iv)  Baby/Handicapped persons care room/facilities
l@ (V) Fast food outlets/Ice-cream parlour

(vi)  Mini provision(General) store

(vii)  Vehicle repair centre/Car washing facility

{viiiy  Travel Desk

(x) Live-Art/Handicraft display

(xi)  Other relevant activities as are decided by Managing Director,

I

I

I

I

I

. (ix)  Flower shop/Books-News paper outlet

I

I

I

: Madhya Pradesh State Tourism Development Corporation.

@ B. INFRASTRUCTURES FOR WHICH PRIOR PERMISSION SHALL BE
ESSENTIAL BEFORE THE CONSTRUCTION:

(i} Petrol Pump
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(ii) Marriage Garden
(i) Residential rooms
(iv)  Bank ATM

(V) Other relevant infrastructures as are decided by Managing
Director, Madhya Pradesh Tourism Development Corporation.

3.1.10 Prior permission and approval of construction plan by Managing
Director of the Corporation shall be mandatory for infrastructure
to be constructed for activities mentioned in aforesaid clause
3.1.9(B).

3.1.11 The additional infrastructure so constructed, if handed-over
to some other person /unit to run/manage, such handing-over
shall stand terminated on expiry of lease period.

3.1.12 On the expiry date of lease all the infrastructures shall suo-
moto come into control of Tourism Department, Government
of Madhya Pradesh continuing its exclusive ownership. No
compensation shall be payable for it.

3.1.13 Sale of all the material containing tobacco, such as all kinds
of Pan-masala, Gutkha, Pan, Cigarettes & Bidi etc and all kinds
of explosive and crackers etc shall be completely prohibited at
WSA.

3.1.14 After allotment & registration if any Way Side Amenities
is totally detached from the main highway due to change in
alignment, construction of over bridge or totally destroyed
due to natural calamity such as earth quake, flood, land slide,
tsunami, cyclonic storm, heavy rains, thunderstorm, lightening,
storm etc. The lease may be cancelled with mutual consent. In
such a case the premium amount deposited by the Lessee shall
be refunded after deduction @ 10% per year computing from
the date of execution of lease deed. Performance security shall
be fully refunded without any interest.

3.1.15 Existing Way Side Amenities (Brownfield model) after allotment,
execution of lease deed and successful operation of property for
at least 3 (Three) years, the lessee may transfer the property to
any other person/organization/legal entity & whose net worth
is more than Rs. 50.00 lakh or annual turnover more than Rs.
1.00 crore in the preceding financial year. The Lessee shall have
to deposit an amount equal to 10% of the premium amount in
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lieu of such transfer. In such a case the new Lessee shall have
to submit an affidavit that he will keep continue the operation
of Way Side Amenities in coming years. Thereafter, the name of
new Lessee shall be incorporated in the lease deed and all terms
& conditions of the lease shall be applicable on new Lessee.

Before transfer of the property lease rent or any other amount
is payable is due, the existing lessee shall have to clear all such
dues with a simple interest @ 10% per year.

3.2. GREEN FIELD MODEL:

3.21

3.2.2

3.2.3

3.24

3.2.5

3.2.6

3.2.7

For Way Side Amenities, State Government will transfer the
land to Department of Tourism and Department shall provide
these lands to private investors through a transparent bidding
process. Constructed Way Side Amenities shall be given on 30
years lease along with 2 hectare appurtenant land. If the lessee,
on successful operation of 30 years, requests to extend the lease,
lease may be extended for further 30 years. On an increased
lease rent 6 times of the prevailing lease rent. During the above
lease period of 60 years, Way Side Amenities may be taken back
by the Govt. of M.P. if needed.

A maximum of two hectares of land shall be fixed for WSA with
minimum upset price of Rs. 5.00 lakhs (rupees five lakhs).

The highest price received through tender above the upset
price shall be the premium of land and 1% (one percent) of this
premium amount shall be the annual lease rent payable.

The notice inviting tender shall be published in one national
and two state news papers and will also be uploaded on Website
of the Corporation.

The Corporation shall ensure that prior to inviting tender for
WSAs, the land is properly measured, ear marked and boundaries
are ascertained.

It shall be essential to provide for car/tourist coach/bus parking,
food plaza/restaurant, ladies and gents toilets, wash-room,
changing-room, first aid facility and 24 x 7 electricity and water
services at WSA and construction plan for these will need to be
approved prior to construction.

Other facilities at WSA may also be constructed, subject to the
instructions mentioned in clauses 3.1.9 to 3.1.13.

dhya Pradesh Tourism Board
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3.2.8 The successful bidder shall build and operate WSA within one
year from the date of possession of the land. If despite effective
initiatives the type of construction requires an extension, it will
be considered upto a period of maximum 6 months. Only two
such extentions will be permissible.

3.2.9 The land for construction of WSA shall be made available on “AS
IS, WHERE 1S” basis and it will be the duty of successful bidder
to obtain all the necessary permissions/registration /licenses
etc. and to comply with and abide by all prevailing laws, rules,
orders, instructions & guidelines of Government.

3.2.10 Existing Way Side Amenities (Greenfield model) after allotment,
execution of lease deed and successful operation of property for
at least 3 (Three) years, the lessee may transfer the property to
any other person/organization/legal entity & whose net worth
is more than Rs. 50.00 lakh or annual turnover more than Rs.
1.00 crore in the preceding financial year. The Lessee shall have
a deposit an amount equal to 10% of the premium amount in
lieu of such transfer. In such a case the new Lessee shall have to
submit an affidavit that he will keep continue the operation of
Way Side Amenity in coming years. Thereafter, the name of new
Lessee shall be incorporated in the lease deed and all terms &
conditions of the lease shall be applicable on new Lessee.

Before transfer of the property lease rent or any other amount
is payable, the existing lessee shall have to clear all such dues
with a simple interest @ 10% per year.
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3.3.1 Any tourist facilitation centre already operational/ under
construction or proposed on National/State highways/other
major roads by a private investor shall be tagged as Way Side
Amenity and be permitted by M.P. State Tourism Development
Corporation to operate it on franchise modal.

3.3.2 Itisessential that such franchisee facilities are run/are proposed
to be run out side Municipal boundaries of any town/city.

3.3.3 Itshall be mandatoryto get a franchisee license that construction
and management of travellers facilities is carried out as per the
standard norms fixed by M.P. Tourism Development Corporation.
The Corporation shall make “LOGO", “BRANDING" and other
quality standards conditions available to franchisee.
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M.P. Tourism Development Corporation shall from time to time
advertise for inviting franchisee applications.

If found suitable on prescribed norms, for registration as franchise
Rs. 1.00 lakh non-refundable franchise fees shall be charged. In
addition to the franchise fee an amount of Rs. 25,000/- shall be
payable as renewal fee every year.

Normally the franchise shall be given to the identified unit on
the basis of suitability and fulfilment of prescribed norms.

Activities prohibited for brown field and green field models shall
be strictly prohibited for franchisee unit too.

Management/operation of franchisee units shall be inspected
once in every six months period by the Corporation or by an
agency appointed by them and the inspection report shall be
submitted to the Managing Director of the Corporation.

On any default in operation of the unit as per norms, M.P. State
Tourism Development Corporation shall give one month notice
to the operator to rectify the cause of default. If the operator is
found 3 times committing of default the registration of franchise
will be terminated and franchise fee shall be forfeited.

4. Setting up of Way Side Amenities on National/State highway/other
roads with the Association of Oil companies.

4.1

4.2

4.3

The lessee may be permitted to sub-lease to Oil Companies, the
additional land available with the allotted Way Side Amenity
for establishment of Petrol Pump. Terms & conditions shall be
determined by the Oil Company, Managing Director, M.P. Tourism
Board.

The validity of the sub lease shall be effective till the validity
of the original lease deed registered for Way Side Amenity. In
case the original lease deed of Way Side Amenity is terminated
prior to its duration the sub lease shall automatically deemed
to be cancelled. If the Oil Company prefers to run the Way Side
Amenity on the same terms and conditions of the lease deed,
the Way Side Amenity may be transferred to them.

AnyOil Company may participate in bidding process of Brownfield
Way Side Amenity for setting up of a Petrol Pump provided that
they themselves operate it.

& Pradesh Tourism Board
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44  Tenders can be floated exclusively for Oil Companies for
establishment of Petrol pumps along with Way Side Amenities i
on the lands identified for Greenfield Way Side Amenities. <t>

4.5 If Oil Companies/Petrol pump owners/firms/ companies willing
to set up Way Side Amenity along with petrol pumps may
be given franchise as per provisions of Policy. In such cases
preference shall be given in allotment of franchise.

4.6  Permission for setting up Petrol pump at Greenfield and
Brownfield Way Side Amenities shall be given on following
terms & conditions :-

1. Only 10,000 sq.ft. land could be used for petrol pump. In case @
more land required for this purpose according to norms of /
oil company, Managing Director, M.P. Tourism Board may take
decision to permit use of land more than 1,00,000 feet after
ascertaining the availability of land.

I
I
I
2. While setting up Petrol pump it should be insured mandatorily :
that the rudimentary character of the Way Side Amenity is kept I
unchanged. No posters/flakes/ advertisement board etc. are I
deployed on the poles, trees etc. I

I

I

I

I

I

5. DUTIES AND POWERS OF MADHYA PRADESH STATE TOURISM
DEVELOPMENT CORPORATION:

5.1 For the purpose of ‘branding, the Corporation shall provide logo,
advertisement material and design to the Franchisee holder.

5.2  Such franchisee units shall be given marketing support by
putting up hoardings/display boards on roads and by giving

them a presence on adverstisement material developed by the
corporation. They shall also be invited to marketing events.

I
I
I
5.3  The Corporation shall display on approach road to the unit :
at 1000/500/100 meter distances the signage about the unit I

with the standard branding once. The maintenance of these I
information displays shall be the duty of that particular unit. I

I

I

54  The Corporation shall ensure that infrastructure is made and
the unit is run as per the standards and norms fixed for it and
the continuous breach shall call for an action according to lease @
agreement.

5.5  The Corporation shall provide necessary help and guidance for
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proper operation of unit and shall also provide skill development
training, as and when required.

The Corporation shall have the right to draft and decide
necessary proformas for application, check-list, inspection-
report,compliance report and other necessary proformas needed
for construction, running, managing and granting franchisee for
WSAs. Corporation shall also have the right to enforce these.

The Corporation shall have the right and execute, lease, licence,
tender, format, RFP and other documents as per provisions of
this policy.

The Corporation shall, as per provisions of policy, have the
right to receive premium, lease rent, license fee, franchisee fee,
registration fee and other amounts and deposit them in the
account of the Corporation. The Corporation shall also have right
to spend for development and management of WSAs and other
local tourist facilities developed by the tourism department as
per guidelines.

The Corporation shall have right to such administrative
powers as are deemed to be necessary under the provisions of
policy for development, running, managing, maintenance and
regularization by Managing Director of the corporation.

6. DUTIES AND POWERS OF FRANCHISEE

6.1

6.2

6.3

6.4

6.5

The construction and running / managing of infrastructure
shall be carried out as per standards and norms fixed by the
Corporation and suggestions/quidance of the Corporation shall
be followed.

All the amounts payable to Corporation shall be paid on time
fixed for it.

All the permissions/registration/licenses shall be applied for &
obtained for construction of infrastructure and carrying on the
activities/business.

There shall always be friendly and cordial behaviour with
tourists and travellers and top priority shall be given to their
safety.

Arrangements for receiving complaints and immediately
resolving them shall be made. Such arrangements shall be
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prominently displayed at the unit.

6.6 It shall be ensured that conditions laid down in the lease
agreement, franchisee agreement etc. executed with the
corporation are strictly followed and carried out.

6.7  The unit shall have right to use logo, designs and other publicity
material decided by Corporation for it's marketing and no other
logo designs etc. shall be used by the unit.

6.8 The unit shall be able to use expertise of Corporation in
construction, maintenance and operation of the WSA in this
connection.

6.9 It should be ensured by the operator of Way Side Amenities /
Franchisee that separate Rest rooms for Ladies and Gents are
provided and are kept in a highly maintained clean & hygienic
condition regularly. Healthy & hygienic environment to maintain
all the time as per norms set by Tourism Department. The
operator of Way Side Amenity shall ensure that the operation
manual & instructions issued by Department are strictly adhered
to.

7. MISCELLANEOUS

7.1 Managing Director of the Corporation shall be authorized for
the implementation of the policy.

7.2 The amount of premium and lease rent received for the land

\
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I
leased out under the provisions of this policy shall be deposited
I
|
I
I
|
I
I
|
I
I
4
|
I
I
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with the Corporation and the Corporation shall have powers to
spend it for the purpose of developing and maintaining WSAs
and other local facilities for travellers as per guidelines issued
by the Tourism Department.

7.3 Principal Secretary, Govt. of Madhya Pradesh, Department of
Tourism shall be the authority to hear and decide any dispute
arising between the Corporation, the unit/operation/franchisee
or between any two of them regarding running, maintenance,
management and reqularization of WSAs. The decision of
Principal Secretary shall be final and binding.

7.4 Department of Tourism, Government of Madhya Pradesh shall be
authorized to approve the draft of the tender documents, lease
agreements and franchisee agreements.
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7.5 A committee constituted under the Chairmanship of the Chief
Secretary shall be empowered for elaborating, giving guidance,
clarifying and amending this policy.

Government of Madhya Pradesh, Department of Tourism has constituted
M.P. Tourism Board vide order dated 22/02/2017 for development
& promotion of tourism. As the M.P. Tourism Board is implementing
all activities, other than operation of Hotels & Transport fleet, such
as Investment Promotion, Skill Development, Marketing, Publicity,
Planning etc. according to Tourism Policy 2016, therefore, in the Policy
wherever M.P. State Tourism Development Corporation is mentioned
may be substituted by M.P. Tourism Board.

Effectiveness of Ammendments

All amendments shall be assumed to be effective from the date of
issuance of the Way Side Amenities Policy 2016.

EL R R T LR RS LR R T )

for any clarification notified hindi version shall be referred.
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17. Annexure 5: Way Side Amenity Operation Manual
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Non RFP reference information - Information Sheet and Photographs of Way

Side Amenity placed on bid.
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